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E-RESOURCES AND THEIR ROLE IN RESEARCH 
1.0 INTRODUCTION 
Academic libraries in India are facing the problem of 
shrinking/static budgets and simultaneous exponential rise in 
journal prices. The need of the hour is to find a pragmatic 
solution to this problem. Something substantial has to be 
done in order to facilitate access to scholarly resources to 
social scientists. UGC-INFONET and INDEST-Consortium are 
two major initiatives that have come to the rescue of 
academic libraries. So that they can cater to the needs of 
academia depending upon them. These revolutionary steps 
are providing scholarly resources including peer review 
journals, databases, abstracts, proceedings, etc. 
The recent trend among the Librarians of digitizing the 
libraries reflects a new enthusiasm about the possibilities 
presented by e-resources. They are dynamic, interactive can 
be updated quickly and with the growth of internet, are 
accessible anytime from anywhere. Special libraries like 
NASSDOC (National social Science documentation Center) 
need to develop a verity of e-resources to satisfy the existing 
as well as emerging needs of the users. Library users need 
most recent and up-to-date information for their R&D 
projects. So, they rely on different types of e-resources 
because they constitute the fastest media of knowledge 
generation and dissemination. However, traditional 
documents such as books and- periodicals also generate 
knowledge and disseminate them but, in the electronic 
environment, researchers need nascent information on their 
finger tips. The traditional documents consume more time in 
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providing the requested information. E-resources are 
providing the requested documents within few hours. They 
provide online-databases, catalogues and directories, and 
section in journals dealing with information in most 
expeditious manner to satisfy the needs of the researchers. 
So e-resources provide fast and easy access to the 
information contained in the publication with simple, powerful 
search and retrieval capabilities to the researchers, fulfilling 
the fourth law of library science given by Dr. S.R. 
Ranganathan i.e. "save the time of the users". 
1.1 DEFINITIONS 
There is no universally accepted definition of electronic 
resources. Someone calls it as paperless resources; some 
people say virtual resources and some say as 'Online 
resources'. The experts in these fields gave the definition of 
e-resources on the basis of production, distribution etc. 
E-information resources can be defined as resources 
that include both documents and non-documents in electronic 
or e-format that provide information or a pointer to the 
information and can be accessed via Internet or LAN (Local 
Area Network). 
Electronic publication is all those publication that are in 
electronic or digital media are known as electronic 
information resources. 
Electronic Publishing (EP) can be defined as a process 
for production of typeset, quality documents, containing iext, 
graphics, pictures tables and equation etc. with the 
assistance of data processing system. The synonym for EP is 
compuier aided publishing on computer assisted publishing. 
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According to F. W. Lancaster (1995), "Electronic 
publishing is as publication process where the manuscripts 
are submitted in electronic format, edited, printed and even 
distributed to readers in electronic form by employing 
computers and telecommunication technology"^ 
According to Harrod's Librarians' Glossary "E-publishing 
is the blanket term for a range of publishing process by 
electronic means .Earlier initiatives have included CD-ROM 
and optical disc, but the current area of activities is the 
publication and dissemination of information via the internet. 
Although take up was initiative slow, new formats are now 
regularly appearing and sales are rising sharply."^ 
According to Kist E-publishing as the application by 
publishers of a computer- aided process, by which they find 
capture, shape, store and update information content in 
order to disseminate it to selected audience. 
According to IFLA ISBD (ER)^: "An electronic resource 
consists of materials that are computer-controlled, including 
materials that required the use of a peripheral (e.g. a CD-
ROM player) attached to a computer; the items may or not be 
used in the interactive mode. There are two types of E-
resources: data (information in the form of numbers, letters, 
graphics, images, and sound, or a combination thereof) and 
programs (instructions or routines for performing certain 
tasks including the processing of data and programs (e.g. 
online services, interactive multimedia)". 
' Lancaster, F.W. (1995), "The evaluation of electronic publishing. Library Trends", vol.43 
no.4, pp. 518-527. 
^ Prythrech, Ray. (1995) Harrod's Librarian's Glossary and Reference Book, 
Ashgate, England. 
^ Bavakenthy, M., Veeran, M.C.K. and Salih, T.K. Muhammad (2003), "Information access 
management and exchange in ttie technological age". Ess publication. 
3 . 
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1.2 Concept of E-resources? 
E-resources originated from the concept of E-
publishing. Since 1985 significant development have taken 
place on electronic publishing. The concept of document on 
paper is being changed to "electronic document" i.e. e-
document or electronic resources. Electronic resources can 
be defined as the document resources existing in an 
electronic form to be accessed by computer. Let us see the 
ramification of e-resources. 
The electronic resources are the resources in which 
information is stored electronically and accessible through 
electronic system and networks. E-resource is a very broader 
term that includes a variety of different publishing models, 
including OPAC, CD-ROMs, online database, e-journals, e-
books, internet resource, print-on-demand (POD), email 
publishing, wireless publishing, electronic link and web 
publishing etc. So, in the contents then the term means 'Any 
electronic product that delivers collection of data be in text, 
numerical, graphical, or time based, as a commercially 
available resource, the commercial aspect is in the many 
ways. Because it has the potential to be marketed there must 
be at the one end a supplier and at the other end a potential 
pool of consumer. 
1.3 Feature of e-resources:-
Following are the feature of .e-resources. 
(i) Mult i -access 
A network product can provide multiple point access 
(office, homes classrooms etc.) at multiple point in time 
(often called '24/7', referring to the fact that the resources is 
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available 24 hours a day a week), and to multiple 
simultaneous users. 
(ii) Speed 
An e-resource often seems as being a lot quicker to 
borrow or search, to extract information from, io integrate 
that information into other material, and to cross-search 
between diverse publications. 
(iii) Functionality 
An electronic version will allow the user to approach the 
publication and to analyze its content in new ways (e.g. with 
a dictionary one would no longer be restricted to searching 
under headwords). 
(iv)Content 
The electronic resource can contain a vast amount of 
information, but more importantly the material can consist of 
mixed media, i.e. image, audio and animation, which could 
not bereplaced in print. 
(v) Re-use 
Electronic resource can be re-packaged and re-reuse in 
such system as virtual learning Environment or resource 
/reading list tool. 
(vi) Management 
Electronic resource can be managed effectively by 
appropriate software and there use tracked. 
(vli) Storage 
It is very cheap to store data with the reduction with the 
cost of computing hardware. Also, it is preventable from 
being lost, stolen or damaged. 
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(viii) Timeliness 
With the help of e-resources, the required information 
can be searched in a short -span of time. It provides 
information quickly relatively to the traditional genre of 
information storage and retrieval system. 
1.4 HISTORY AND DEVELOPMENT 
Approximately 200 years after the invention of printing 
press by Johanne Guttenberg, the first scientific \ouTna\ 
appeared almost simultaneously in London (Philosophical 
Transactions of the Royal Society) and Paris (Le journal de 
scavants) in the year 1665. For more than three centuries the 
journal has played a pivotal Role in the creation and 
transmission of l^nov^/ledge by serving as the primary medium 
of scholarly communication. Scientific and scholarly journals 
are today being published in many media: CD-ROM, floppy 
disk, on computer networks such as the Internet and print. 
Vannever Bush First described the "e-journals" in 1967 
as a part of MEMAX proposal. Before that on this matter -
UNESCO took a project in 1967 to test networking computer 
as means of improving scientific communication. Their first 
product was published in the form of an e-journal in 1980 
named 'MENTAL WORKDOAD.' The first prototype and e-
journal named 'CHIMO' was published in 1976 by the New 
Jersey institute of Technology. The first peer reviewed 
electronic, full text e-journal including graphics was OJCCT. 
In recent years, a large number of online journals have been 
launched which have no print version at all. The Royal 
Society of Chemistry, UK has also started a new series of 
journals, which are available in electronic form only. The 
6 
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journal of chemistry education has been made available on 
electronic form as JCE Internet. The Institute of Electrical 
and Electronics Engineering (IEEE) encodes all journals. It is 
published in mark up language for online viewing the Elsevier 
science publishers have launched science direct to extend 
web access to move than 1,100 journals published by them. 
American Institute of Physics (AlP) offer online version to 
many of its journals. American Physical Society (APS) makes 
electronic version of its journals available on the Internet at 
no additional cost of the print version subscribes. Many 
important journals such as nature online, Science online, 
New England journals of medicine, British medical journals 
(BMJ) etc. are also available online. 
The growth of journals is remarkable. In 1800 there 
were an estimated 100 primary journals, which rose to 1000 
by 1850s and 19, 00 in 1990. At-present by 2005 around 10, 
2400 electronic journals are available related to various 
fields. 
1.5. Types of E-resources 
Electronic resources include electronic books, 
electronic journals, electronic data base, CD-ROMs internet 
resource etc. The different types of e-resources are 
described as follows:-
1.5.1 Electronic Books (e-books) 
An e-book is a representation of a book, usually a 
parallel publication of a print copy, but occasionally born 
digital. The New Concise Oxford English Dictionary (2001) 
defines an e-book as: 'an electronic version of a printed book 
CHapter 1 Introduction 
which can be read on a personal computer or handled devise 
designed specifically for this purpose''. 
The term book includes here audio, video, electronic 
books or e-books. E-books are made on cassette, compact 
disc, floppy disc, CD-ROMs or downloadable programs. 
Electronic books are portable computerized device that 
allow reader to download text and than read and mark it. E-
books are also referred as paperless book, is read on a 
specially designed device such as personal digital assistant 
(PDA), or a desktop or laptop computer. These are two types 
of e-books. 
(i) Those which represent an e-version of a whole book 
(print). 
(il) Those which are effectively data base of linked 
materials^. 
1.5.2 Electronic journals (e-journals) 
E-journals are the simple electronic representation of a 
journal. The library at the University of Glasgow provides the 
following definition. 
'Any journal that is available over the internet can be called 
an' electronic journal' . In some cases, print equivalent exit; in 
some cases not. Some elecfronic journals (e-journals) are 
freely available; others have charging mechanism of different 
types. Some are issued by established publishers; other is 
produced from an individual academic's office. As with print 
journals, the quality and relevance of e-journal, the quality 
and relevance of e-journals can vary considerably.' In other 
" Catherine, Soanes. and Anpus, Stevenson.(2004), Concise Oxford Dictionary. 11th ed. 
OUP, New York. 
' Chapman, liz. (2004), "Managing Acquisition in Library and Information Services , Facet 
Publishing, London, pp.86. 
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words-journals, the quality and relevance of e-journals is one 
which is available electronically .to be used with the help of 
computer and other communication technologies. Journals 
available on internet are also referred to as internet journals 
or networked journals. They include new letters, magazine, 
periodicals and discussion list. According to Harrod's 
Librarian's Glossary,' "A journal which is available in 
electronic format; a physical printed version may also 
available."® In other words an electronic journal is a journal 
for which the full end-product is available on optical disc, 
over a network or in the electronic form, strictly a journal in 
which the entire process is carried out electronically.' In 
other words, an electronic journal is one where writing, 
editing, referring and distribution of items are carried out 
electronically without paper intermediaries. 
Electronic journals can be grouped under the following 
three broad categories. 
(i) Online journals 
(ii) CD-ROMs 
(lii) Network journals 
(i)Online journals 
There are paid journals that are available on 'pay- as-
you- go' Or 'cost-per -access' basics via online database, 
such as EBSCO Information service. The user or the 
organization has to bear the cost of subscription. 
Prythrech, Ray. Opcit, p243. 
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(il) CD-ROM journals 
These are journals published on CD-ROM, may be 
bibliography or full-text. They vary in frequency and are 
distributed along with search software to access and print. 
(iii) Network e-journals 
Network e- journals are electronic journals, available 
over network, such as internet or any other commercial 
networks. Many of the networked e- journals are based on 
mailing list software, such as listserv, list proc, majordomo 
etc. and are distributed in one of the following two ways. 
(a)The central computer holds a list of subscribers and sends 
them content pages and abstracts by e-mail when a new 
issue is published. Subscribers can then retrieve articles 
through file transfer protocol (FTP) and have they delivered 
to their mail boxes, 
(b) Subscribers are automatically sent the full-text of each 
issue by e-mail. 
1,5.3 Electronic Databases 
Electronic databases are the organized set of data 
stored in a computer and which can be searched 
automatically. Databases contain usable raw data or a 
description of the sources where data can be found. 
Database generally refers to a machine readable file or 
bibliographic records but may be used more specifically to 
refer to a shared collection of structured data managed by a 
set of special software. 
According to Macmillan Dictionary -"Database is a 
collection of integrated data stored so that it may be 
accessed by authorized uses with simpler user-friendly 
10 
chapter 1 Introduction 
dialogues". In other words, a database is a collection of 
logically related data elements. These may be restructured in 
many ways to meet varying processing and retrieval 
requirements. According to Jennifer Rowley, databases that 
might be available to information users in the public arena, 
and which might be accessed either remotely via an online 
search service or more locally on CD-ROM, can be 
categorized as follows. 
/. Bibliographic Databases 
//, Full Text Databases 
///, Numeric Databases 
I, Bibliographic Databases 
In bibliographic databases, all those databases are 
counted in which the information related with documents such 
as books, periodicals, encyclopedias etc. is contained and 
users use them for access of information. 
ii. Full Text database 
This category contains not only full text of the 
documents but tells story also; hence one can get primary 
information along with full text. 
iii. Numeric database 
Numeric databases are those that contain numeric 
statistical or survey type information to give answers of 
numeric queries. 
1.5.4 CD-ROM 
CD-ROM (compact Disk Re.ad only Memory) came into 
being in mid 1908s and became increasingly popular in 
1980s, a CD-Rom with 4.72inch diameter can store up to 640 
11 
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Mb of data, equivalent to 3,00,000 pages of text. This is 
regarded very useful for the material which is under frequent 
use, such as reference materials like indexing/abstracting 
periodicals, encyclopedias, dictionaries; directories etc. 
Although the initial investment to use this technology is high 
but later on it is cost-effective as it offers unlimited access 
time facility to any number of users at no extra charge. 
1.5.5 Internet Resources 
Internet has been defined as a 'network of networks'. It 
opens new vistas for information seekers during 1990s. 
During this period, the internet transformed into a 
widespread, popular and commercial means of 
communication, accessible by a large number of people, 
organization and libraries of all kinds. A vast amount of 
information is set up by individual/institutions on internet as 
key information server tool, the World Wide Web (www). 
Many journals, reports, papers and reference sources are 
available free on internet and they even constitute many of 
the sites on the web. 
1.5.6 OPAC 
Online Public Access Catalogue (OPAC) is such type of 
catalogue arrangement that is considerably more user 
friendly than a card catalogue since it provide a variety of 
help to the users and can guide the users in a step by step 
manner in looking for information that he is seeking. 
OPACs provide access to the libraries holding through 
various catalogues and indexes such as the author 
catalogue, the title catalogue, the subject catalogue, the 
classified catalogue, publisher's index, conference place 
12 
chapter 1 Introduction 
index and KWIC/KWOC indexes. All possible are copfibination 
sources using Boolean Operators that yield satisfying and 
precise results, however complex the query. OPACs also 
provided the facility to request acquisition of titles to reserve 
materials and to send personalized SDI, overdue/recall/ 
collect notice and messages by e-mail. 
1.6 TYPES OF E-JOURNALS PUBLICATIONS 
There are currently two types of e-journals: 
1.6.1 Offline CD-ROM version 
1.6.2 Online or Internet based journals 
1.6.1 Offline CD-ROM Version 
CD-ROM represents a way of digitally storing large 
amounts of information in a way that's easy to search and 
retrieve. CD-ROM has high storage capacity and reliability, it 
is cost effective medium of brining computerized literature 
searching. It is portable and has ability to store graphic data. 
The most important advantages of a CD-ROM is that if the 
CDs are on network the same can be shared by unlimited 
number of users, sitting at far off places at their door steps. 
1.6.20nline or Internet based journals 
Online journals are available through online hosts such 
as DIALOG at high costs they are not likely to be part of 
library collections. An online journal allows remote access. It 
can be used simultaneously by more than one user. It 
provides timely access. E-journals support different 
searching capabilities and saves physical storage. 
13 
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1.7 ADVANTAGES OF E-JOURNALS 
The advantages of e-journals can be discussed as 
follows: 
> The speed of publication and delivery of the journal issues 
is much faster than the print versions. 
> Inclusion of audio and video base text in the journal issues 
is possible. 
> To access and retrieve relevant articles, a good nunnber of 
search engines are available. 
> Downloading and printing of relevant articles at the end 
user workstations is possible. 
> E-journals have solved many problems of libraries such as 
space, shelving, missing issues, missing pages and cutting 
of the pages, etc. 
> Multiple access and access through local networks 
becomes easy. 
> Provide hypermedia linkages, i.e., linkages to the related 
articles cited in each article and other useful sources. 
> Help in minimizing the problems related to the 
conservation and preservation of journals. 
> Cost of publication and distribution is less than the print 
versions. 
> Alerting the users regarding the publication of new issues 
and articles of their interest becomes earlier in electronic 
media. 
1.8 DISADVANTAGES OF E-JOURNALS 
There are also some disadvantages of e-journals such 
as: 
14 
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> The psychology that proper,' being a more permanent 
medium is more authentic than e-media. 
> The lacl< of originality. 
> Difficulty in citing the web based journals on articles due 
to the volatility of medium. 
> People are still not accustomed to reading off the 
computer monitor and prefer to take a printout. 
> Economic barriers. 
> Difficulty to remember password. 
Conclusion 
Electronic information resources or online information 
resources are becoming a major factor in information 
activities not only in the developed, but also in the 
developing countries. It is exerting immense influence on the 
information world on present information services, on 
formulation of national and International policies. It is 
enabling information centers and libraries to their users in 
many subjects like science and technology, agriculture, 
business & commerce and social .science etc. 
Now media (other than print on paper) for storage, 
communication and transmission of information have 
emerged in the last 20 years with distinct advantages and 
added dimensions over that of paper as a medium. The 
availability of electronic resources, open new vistas for 
teaching, learning and research. 
The advantage of electronic information resources are 
many in respect of density of storage, speed of access, 
searchability, integration of text images, pictures and sound 
15 
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onto a single medium; and rapid and reliable transmission 
over long distance. Although acquiring them for use in both 
costly and challenging, the libraries are giving priority to 
acquiring of electronic resources. This will result in easier 
use wider access and timelier update. Now it is beyond all 
questions that electronic resources have become critical 
elements for any Special and R&D libraries as they offer 
significant added-value such as uniqueness of information, 
ease of use, wider accessibility and cost-effectiveness in 
long-term. E-resources facilitate co-operative acquisitions 
and cost sharing with other libraries and consortia are 
pursued when feasible to provide access for a large number 
of users. 
16 
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NATIONAL SOCIAL SCIENCE DOCUMENTATION CENTRE 
(NASSDOC) 
2.0 INTRODUCTION 
NASSDOC is India's leading information centre for 
research and innovations in social sciences and was 
established by the Indian Council of Social Science Research 
(ICSSR) in 1969 as its division. The objective was to provide 
library and information support services to researchers in 
social sciences, particularly those working in academic 
institutions, autonomous research organisations, 
policymaking, planning and research units of government 
departments, business and industry. The centre provides 
library and reference service, literature search (from printed, 
digital databases, CD-ROMS) and online searches etc. It has 
a rich collection of major reference sources, bibliographies, 
about 5,000 doctoral theses, 3,000 ICSSR funded research 
project reports and 26,000 books and documents. NASSDOC 
has a good collection of secondary sources both in printed as 
well as in digital format including about 35 CD-ROM 
databases. NASSDOC has also created its own databases, 
both in printed and in electronic format. In order to expose 
research scholars, social scientists, librarians and 
information intermediaries to the latest information 
technology, NASSDOC organises short-term training 
workshops. The council has set up a Documentation Centre 
on Asian Studies (DOCAS) with the financial assistance from 
the government of Japan. The centre is located in the 
council's headquarters. The subject areas covered are mostly 
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social sciences including environmental sciences, public 
health, etc. This helps the policy makers in Asia to establish 
better relations among the Asian countries for the welfare of 
the people of the region. 
The primary objective of NASSDOC is to provide Library 
and Information support services to social science 
researchers. It is considered to be one of the largest 
repositories of bibliographic databases in the area of social 
sciences. 
NASSDOC has the following facilities and services for 
its clientele: 
> Library and reference Service 
> Bibliography on demand/Literature Search Service 
> Acquisition of Theses 
> Document Delivery/lnterlibrary Loan/Reprography 
service 
> NASSDOC Databases/Publications 
> Current Awareness Service (In the form of index to 
periodicals received) 
> Study Grants (for consulting Libraries) 
> Grants-in-aid to bibliographical and Documentation 
projects 
> Continuing Education Programme/seminars and 
Workshops. 
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> Preservation of documents: Microfilming 
> Library Automation (for modernizing the services) 
> ICSSR Sales and Distribution Unit 
2.1 LIBRARY AND REFERENCE SERVICE 
The ICSSR-NASSDOC Library has a rich collection of 
reference sources viz, bibliographies, encyclopedias, 
doctoral theses, research project reports, books on social 
science research methodology,' computer and information 
technology, research surveys and also on all social science 
discipline. The collection is augmented by bound volumes of 
periodicals, current Indian/foreign periodicals including 
ICSSR publication and other abstracting and indexing 
journals in social sciences, newsletters and annual reports of 
different organization. Government reports/serials and 
institutional publications are also acquired on regular basis. 
2.2 LIBRARY COLLECTION 
The following is the break-up of' ICSSR-NASSDOC's Library 
collection: 
> Doctoral Theses=5,000 
> Research Project Reports (funded by the ICSSR)=3,000 
> Bound Volumes of Periodicals =12,000 
> Books =12,500 
> Current Indian/foreign periodicals =500 
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2.3 LIBRARY MEMBERSHIP 
iCSSR-NASSDOC library's membership is open to the 
following categories of readers: 
> Official Membership- this category include ICSSR 
Council members/senior officials of the ICSSR 
secretariat and regular professional staff of the ICSSR 
(i.e. Research Assistants/Documentation Assistants and 
above). They are entitled to borrow books from the 
Library. 
> Institutional Members- this type of membership is open 
to autonomous organizations, corporate houses, and 
research wings of public/private bodies. 
Institunal/corporate membership fee is Rs. 4000 per 
annum. An institutional member can borrow five books 
at a time for a period of one month. 
> Consulting members- consultation facility is extended to 
academicians, research scholars, students and 
members of general public which may include retired 
persons and other categories of readers. Consultation 
membership fee is Rs. 200 per annum (minimum /Rs. 50 
for one month) 
> Borrowing Members- Borrowing facility is extended to 
social scientists, academicians, students and general 
reader who are registered as members of the Library. 
Books are issued against a deposit of Rs. 500/- per 
book. Two books are issued to borrowing members at a 
time. 
20 
chapter 2 ^ASSOOC 
> There is no fee for guest readers who want to consult 
the library for a day or two. They are issued a guest 
card for the day. 
> Admissions and renewals are done only from Monday to 
Friday between 9.30 a.m. to 5.30 p.m. 
> Library members/ research scholars are expected to 
show their Admission Card at the entrance of the 
Library before entering the Reading Room. Researchers 
who want to have Attendance Certificate should sign in 
the attendance registers lying at Reference Desk at the 
time of entering & leaving the Reading Room every day. 
ICSSR-NASSDOC library and Documentation Centre 
has the following facilities and services for the readers: 
> A user responsive collection of books, periodicals and 
electronic databases in the field of social sciences. 
> Online Public Access Catalogue (OPAC) is for use by 
the library members/readers so that subject/author or 
keyword based searches can be made from the holding 
of library books. Ph.D. theses, research reports, 
journals, etc. 
> NASSDOC's library catalogue is now also available 
through internet browser within the NASSDOC building. 
The URL is http://192.168.100.5/cqi-bin/lssearch.html  
Scholar have to type the URL on "Address Bar" of 
internet Explorer and it displays Web OPAC. 
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> Members of the library can refer to the following online 
bibliographic as well as indexing and abstracting 
databases: EconLit, ERIC, International Political 
Science Abstract, LISA, Sociological Abstract, Social 
Service Abstract, Psyclnfo in the Reading Room of 
NASSDOC library. 
> Reference queries In the field of social sciences from 
the scholars are responded to via e-mail, telephone, 
fax, in person, or through postal correspondence. 
> Research related information is provided to scholars 
from NASSDOC's own library databases and also by 
exploring electronic sources and certain internet based 
sources. 
> Books are issued/returned through automatic circulation 
system based on Radio Frequency Identification (RFID) 
Technology. 
> Reference Service- The scholars are assisted through 
inter-library loan service and even referred to other 
institution/libraries to consult material that are not 
available in the library. 
2.4 BIBLIOGRAPHIC ON DEMAND/LITERATURE SEARCH 
SERVICE 
> Bibliographic on Demand 
Bibliographic on Demand is a widely known support 
service provides by the NASSDOC to social science research 
community. Normally, the requests for this paid service are 
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received from scholars living in cities and small towns where 
library and documentation services are severely limited. 
Bibliography is a systematic descriptive list of published 
books, periodicals articles, etc as well as unpublished PhD 
theses and reports on specific subjects. Compilation charges 
are Rs.25/- for 25 references plus postal charges. 
Bibliography order form can be downloaded from the ICSSR 
website www.icssr.orq 
> NASSDOC has a very large and rich collection of RD-
ROM/On-line information sources. These are used for 
searching literature/references on specific topic on 
demand. Some of the most used CD-ROM/On-line 
databases in NASSDOC are: 
-Dissertation Abstracts on disc (Humanities and Social 
Sciences) 
-EconLit 
-International Political Science Abstract 
-POPLINE 
-PsycLit 
-Sociological Abstract 
-PsyclNFO 
-LISA 
Rs.100/- is charged for 20 references with abstracts. Rs 
50/- is charged for 25 references without abstracts. Postal 
charges are met by the scholars. 
23 
C/iapter2 ?€iSS(DOC 
2.5 ACQUISITION OF THESES 
NASSDOC has a programme of acquiring copies of 
unpulished Ph.D. theses in social sciences accepted by 
Indian universities. Recently NASSDOC has revised its 
theses acquisition policy. It has been decided to pay Rs. 
1500/- to a scholars for a copy of Ph.D. theses. A scholar is 
required to submit a soft version, preferably CD-ROM, along 
with a hard copy (print version) of the theses. 
2.6 DOCUMENT DELIVERY/INTER-LIBRARY LOAN/ 
REPROGRAPHIC SERVICE 
DOCUMENT DELIVERY SERVICE IS PROVIDED 
THROUGH Inter Library Lopan or by photocopying the papers 
published in periodicals to help the scholars. NASSDOC 
borrows books, periodicals, reports etc from other libraries to 
meet the demands of the research scholars. 
NASSDOC as a member of DELNET (Developing Library 
Network) can access various databases hosted by the 
DELNET on its website. NASSDOC can get documents on 
inter library loan through DELNET from the member libraries. 
Photocopies are provided to the scholars from 
NASSDOC collection and also from its own network, if the 
document is not available within the premises. 
Photocopying charges are Rs. 1 / - per page + postal charges. 
2.7 NASSDOC DATABSES/PUBLICATIONS 
NASSDOC is involved in creation of databases and 
information locating tools. Theses tools are available in 
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printed form and some of them are also available on floppies. 
These are of different types as mentioned below: 
Library databases, Directories, Indexes, Union 
Catalogues, Bibliographies. 
NASSDOC has created the following databases for social 
scientists: 
> Annotated Index to Indian Social Science 
Journals,2005 
> Bibliographic data Bank (1), 2005 (CDS-
ISIS/WINISIS) 
> Bibliographic data Bank (2), Jan.2002-Dec.-2004 
(GSDL) 
> Conference Alert July 2005 onwards 
> Directory of Social Science Research and Training 
Institutes in India 2005 
> Directory of Social Scientists in India 
> ICSSR Research project Report, 2000-2005 
> INSPEL (Indian Social Science periodical Literature) 
upto 1970 
> Online public Access Catalogue (all the documents 
available in the NASSDOC library e.g. Books, 
Theses, Research Reports etc.) 
> Serials Database 2004 onwards (LIBSYS) 
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> Union List of Current Social Science & Humanities 
periodicals: Delhi Libraries 2004-05. 
2.8 CURRENT AWARENESS SERVICE (CAS) 
NASSDOC provides current awareness service by 
bringing out different publications at regular intervals. 
Moreover, photocopies of references include in the CAS 
publications are provided whenever there is a request 
from the scholars. Following are the in-house serials 
databases/publications of NASSDOC available at the 
sales counter of the ICSSR: 
> Accession list (Rs.25/-per copy) 
> Annotated Index to Indian social Science Journals 
(Rs.25/-per copy) 
> Conference Alert: A Quarterly Calendar (Rs.25/-per 
copy) 
> Directory of Social science Research Institutes in 
India, Dec. 2005 edited by kamlesh Goel and 
Assisted by S. Nagaraja Chari. New Delhi, 
NASSDOC,2005. It is also available on CD-ROM. 
> ICSSR Research project Reports 2000-2005 
compiled and edited by Sudha. New Delhi, 
NASSDOC, 2006,ivp. Rs25/-per copy. 
2.9 STUDY GRANT SCHEME 
Under this scheme, Ph.D. research scholars get 
financial assistance from the ICSSR to consult libraries and 
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archives that are located in other cities. Travelling 
allowances and daily allowance (i.e. subsistence allowance) 
are paid to the scholars for this purpose. The scheme is 
administered by the ICSSR and by the six Regional Centre's 
of the Council located at Mumbai, Kolkata, Chandigarh, 
Hyderabad, Shillong and New Delhi. The rules for the 
reimbursement of travel costs and subsistence allowance to 
study grant awardees were revised during the year 2005. 
According to the new rules, a scholar availing this 
facility is entitled to the following: 
> Reimbursement of Second Class Sleeper rail fare/bus (a 
combination of both is also permissible) from the place of 
his/her residence to the place of visit (where libraries are 
located) and back. A scholar is allowed to visit two cities 
by round trip via shortest route. 
> A fixed daily allowance @ Rs.400/- per diem to meet 
boarding and lodging expenses during the visit for a 
maximum period of 30 days in a financial year. 
> An additional amount of Rs. 1000/- to meet conveyance 
and other miscellaneous expenses. 
Application for financial assistance under this scheme 
are sent on the prescribed form along with the 
recommendation of the Head of the University 
Department/Research Institution. Application form for study 
grant are available with the Director, NASSDOC, Indian 
Council of Social Science Research. Form can also be 
downloaded from www.icssr.ora 
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2.10 GRANTS-IN-AID TO BIBLIOGRAPHICAL AND 
DOCUMENTATION PROJECTS 
Under this scheme NASSDOC provides financial 
assistance to conduct research in the field of Library and 
Information Science and Compilation of research/reference 
tools for social scientists. The project proposals should fall 
under one of the following categories: 
> Research in the field like bibliometric analysis, information 
seeking behavior, library users study, etc. 
> Compilation of users guide, directory, annotated 
bibliography or union catalogue etc, meant for locating 
information on a specific subject/topic of interest. 
Normally, the projects under this scheme are tenable for 
two to three years. The proposals are invited throughout the 
year. The applicant is required to submit a detailed budget 
estimate undr the different heads for the project on the basis 
of the guidelines given in the ICSSR website. All the 
Application forms can be downloaded from our website: 
www.icssr.orq 
2.11 CONTINUING EDUCATION PROGRAMME 
In order to familiarize the librarians, information 
intermediaries and social scientists, with new techniques of 
information technology, NASSDOC organizes short-term 
training workshops, seminars and lectures on regular basis 
under its Continuing Education Programme in different parts 
of the country. 
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2.12 PRESERVATION OF DOCUMENTS: MICROFILMING 
As advised by the experts in ti ie meeting iield in 2003, 
the NASSDOC has started microfilming of Ph.D. theses 
collection. So far approximately 1500 theses have been 
microfilmed. Microfilm is still considered as a better media for 
preservation of old documents or research material. 
NASSDOC has a rich collection of 
microfilms/microfiches of Ph.D. theses, some of the Indian 
and foreign journals, working papers. Union catalogues, 
Government Publication and rare publication are available for 
consultation in the reading room at the ground floor. 
2.13 LIBRARY AUTOMATION 
NASSDOC has upgraded its LIBSYS Software version 3 
to LIBSYS version 4 release 5 under Windows 2000. It works 
now LAN. LIBSYS Software is being used for library 
automation. Different modules used in the packages are: 
> Acquisit ion. 
> Cataloguing. 
> Serial control. 
> Circulation 
> Article Indexing 
Database can be searched by author, title, class 
number and keyword/subjects. In addition, letters/notes of 
correspondence for acquiring books, theses and serials are 
also produces with the help of this software. Annotated index 
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of Indian Social Science Periodicals is produced using 
LIBSYS Software. The catalogue database of the library has 
been converted into machine readable or electronic form with 
the help of an agency. For making the software compatible 
for exchange of catalogue records, UNIMARC utility was 
purchased. In total 6000, catalogue records have converted 
using UNIMARC so that this data can be exchanged with 
other libraries. 
> New Equipments 
Following equipments have been procured for the newly 
renovated NASSDOC building. The purchase is to enhance 
the infra-structural facilities so that a state of the art library 
and documentation centre can provide training, seminar and 
research facilities to the social scientists. 
One CD Server for mirroring of CDs and developing an 
on-line multi-user database has been purchased. The server 
contains a hybrid of network ready computer and CD Server, 
one DVD ROM drive, 288MB RAM, one CDR/W drive and 
three 120 GB disk drive. 
One plasma screen of 42" with its accessories has been 
procured for Multi-media center of NASSDOC and one LCD 
projector with ceiling mounting and other required 
accessories has been procured for the Training Room of 
NASSDOC for providing training related to library and 
information science and social science information access. 
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> Internet 
Internet connectivity has been provided to all the 
officials and also to scholars in library. This Internet is used 
for electronic communication, accessing and retrieving 
information from the subscribed online databases and other 
Internet resources. To access. information from internet, 
NASSDOC is providing connectivity through one ISDN line 
@64 kbps. To transfer at a faster rate and to provide better 
connectivity, one ASDL line @256 kbps has been subscribes. 
> Indian Social Science Literature in Electronic 
Form 
Under this project, started in 2003-2004, digitization of 
Indian Social Science Periodicals Literature was undertaken. 
The purpose was to digitize Indian Social Science Literature 
published in 119 periodicals since their inception to 1970. It 
has 97492 references. Two disciplines i.e. Economics a and 
political science have been taken for this project. The work 
was outsourced to a commercial agency M/S Udbhav 
Computers Ltd. The product has been completed and the 
database has been released in CD-ROM (INSPEL). 
The references in CD-ROM can be searched by name of 
the author, title of the article, subject of the article, name of 
the journal in which article has been published. Free search 
(i.e. the term may exist in any field) can also be conducted. 
The search results can be printed, saved, or exported to MS 
word. INSPEL has been developed in Visual Basic as Front 
End for circulation on CDs. It shall be distributed to all the 
ICSSR institutes and regional centre's free of cost. 
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> Digitization of Theses Collection 
NASSDOC has signed a memorandum of understanding 
(MOU) with Vidyanidhi Digital Library Project of Mysore 
University on 27 September 2004. It is valid for three years. 
According to this MOU, the Vidyanidhi Project has agreed to 
digitize the Ph.D. theses collection of NASSDOC for wider 
dissemination to scholars. More than 2000 Ph.D. theses have 
been digitized and put on CD ROM format. The ultimate 
objective is to put them on the web so that research scholars 
can view them on the website. 
2.14 FUTURE PLANS 
> To establish a Microfilming unit with microfilm reader cum 
printer for researchers who want to consult theses and 
research projects reports collection. 
> To extend the library hours on the basis of feed back 
received from the researches, officials of ICSSR, 
government officials, students of recognized institutions 
and general readers. 
> To have an exhaustive collection of government serials, 
commission and committee reports, working group/expert 
group reports published by the planning Commission, 
statistical yearbooks/ abstract published by the state 
Statistical Bureaus etc. (All important Government 
publications which have a bearing on social science 
research are to be acquired). 
> To have network based computer-communication 
infrastructure so that the members in a multi-user 
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environment can use catalogue database of resources 
available in the NASSDOC as well as various CD-ROM/ 
On-line databases. 
> To establish a Cyber Cafe for the researchers with high 
speed Internet connection (TCP/IP Based Leased Line with 
a proxy server) and an information Gateway in Social 
Sciences to facilitate access to Internet resources on 
social sciences. 
> To introduce Selective Dissemination of information (SDI) 
as a personalized research information service. Interviews 
with the researchers would be conducted in order to 
ascertain their need and the service will be designed on 
the basis of the feedback received. The emphasis would 
be on primary sources of information, and provision of full 
text of the data/information. 
> To establish a social science libraries network in the 
country linking the libraries of a ICSSR supported research 
in-stitutions and other major social science libraries of the 
country. Major objective of this proposed network is to 
start consortia based subscription to electronic journals for 
ICSSR supported institution's libraries. 
2.15 ICSSR SALES & DISTRIBUTION UNIT 
To promote sale of its publications, the Council has 
sales counter at NASSDOC. There has been active 
participation of the Council in various book fairs/exhibitions. 
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For further details please visit as: 
Website: www.icssr.org 
E-mail: nassdoc@icssr.org 
Source: NASSDOC Information Brochures 
National Social Science Documentation Centre, 35 
Ferozeshah Road, New Delhi 110001. 
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REVIEW OF RELATED LITERATURE 
Review of related literature is very essential for a new 
research topic. The study of related literature implies 
locating, reacting and evaluating reports of researches as 
well as reports of the casual observation and opinion that are 
related to the individual planned research project. In any 
worthwhile study in a field of research, the researcher must 
have an adequate knowledge with the work that has already 
been done in the area of his research. The researcher must 
have up to date information about what has been done in the 
area of his research. In brief this chapter presents an overall 
review of studies conducted abroad as well as in India in a 
chronological order regarding the topic. The investigator 
reviewed only those studies, which were similar to the 
present study. 
Leo Appleton (2006)^ conducted a study under the title 
"Perceptions of electronic library resources in further 
education". The purpose of this paper was to report upon the 
design, implementation and findings of a research study 
investigating the perceptions of electronic library resources 
within the UK further education sector. While such resources 
are widely available to the sector, very little qualitative 
investigation has been done as .to its impact upon teaching 
and learning and how it is viewed by those who have access 
to it. The research uses a case study in which staff and 
students at three separate further education colleges are 
encouraged to explore and share their experiences of using 
electronic library resources. This is achieved through 
'Appleton, Leo. (2006), "Perceptions of electronic library resources in 
further education", The Electronic Library, vol. 24 no.5, pp.619-634. 
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structured interviews witli teaching siaii and focused student 
discussion groups. Extensive reference to relevant literature 
is also employed as a method. The findings of the study were 
as the use of ELR (Electronic Library Resources) is highly 
appropriate for many programmes of study within further 
education colleges; and it is preferable to introduce further 
education students to library services and ELR in particular, 
early on within their programmes of study and teaching staff 
and library staff should collaborate to ensure that ELR 
teaching is placed into an appropriate subject context. 
K. R. Mulla and M. Chandrashekara (2006)^ conducted 
a study under the title "Understanding Open URL standard 
and electronic resources: effective use of available 
resources". The objectives of the study were to examine 
libraries by region within the State of Karnataka, India; and 
also to examine the level of effort taken by the engineering 
college libraries in Karnataka to build electronic resources. 
The study reveals that less than one fifth of the libraries 
possess high-level availability of electronic sources; the 
moderate level is identified among 42% of the libraries; the 
low level is identified among 34% of the libraries; the region-
wide analysis indicates that the Bangalore region has high-
level availability of electronic sources; only 14 out of 61 
libraries (23%) have taken great care to build electronic 
resources (bibliographical and full-text databases) in various 
disciplines; about 10% of the libraries in the Bangalore and 
7% in Mysore regions concentrate more on building the 
^Mulla, K.R. and Chandrashekara, M. (2006), "E-Resources and Services in 
Engineering College Libraries - A Case Study", Electronic Journal of 
Academic and Special Librarianship , vol. 7 no,1, pp.25-29. 
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electronic resources, probably due to their availability of 
funds as well as the demand from their users; in-house 
databases (bibliographic databases) compiled by the sample 
libraries indicates that about 23% of the libraries have built a 
large database; 26% have built a moderate-sized database 
while more than 51% of the libraries have built a small 
database; and a region-wise analysis shows that about 50% 
of the libraries in the Bangalore region have built a high 
volume of bibliographic records. 
Sunll kumar p and Angelo Mathew (2006)^ conducted 
a study under the title "Globalization of information: An 
enquiry into the Accessibility and Influence of Information in 
the Changed Scenario". The objectives of the study to 
investigate the increase in accessibility of information due to 
the use of e-resources; to access the influence of increases 
access to information in the teaching and learning process 
and to study the attitude of academicians towards electronic 
information. The study employed census method of sampling, 
covering all the postgraduate social science education of the 
Loyala college of social sciences and Kerala institute of 
Medical Sciences. The major findings of the study were as 
about 92.9% of Loyola and 81.3% KIMS are of the opinion 
that access to E-resources; the quality of teaching improved 
very much with the use of information from e-resources; it is 
found that, Internet became a daily reference solutions of 
about an average of fifty percent of the academicians and E-
'Sunil, Kumar P and Mathew, Angelo. (20-06), "Globalization of information 
An enquiry mto the Accessibility and Influence of Information in the Changed 
Scenario', Kelpro Bulletin, vol.10 no.1, pp 14-27 
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mailing became a routine communication mode to a 
considerable majority of the population. 
Paulina V. Harper, Kyrllle Goldbeck, Margaret 
Hogarth, David Greenebaunn, David Magoils, Millie 
Jackson (2006)* conducted a study under the title "The 1st 
Electronic Resources and Libraries Conference: A Report". 
The purpose of the study was to report on the 1st Electronic 
Resources & Libraries Conference held in March 2006 in 
Atlanta, Georgia. Provides a review of some of the events of 
the conference. The findings of the study were that the ER&L 
conference is the first step to building and shared 
understanding about the unique medium of electronic 
resources and management and developing a supportive 
community for dissemination of basic practices and latest 
developments in the field. A conference report of interest to 
information management professionals, especially those 
involved with electronic resources. 
Lalltha K. Sami and Rabia lffat(2006)* discussed 
under the title "Electronoic resources and Public Libraries" 
need for electronic resources in the Public Libraries because 
of the various advantage of the electronic resources in 
change in publication industry and various services can be 
rendered through electronic resources. Public l ibraries, which 
were setup to act a easily accessible and free source of 
information to the common man, over a period of time had 
became less attractive due to the exponential increase in 
"Harper, Paulina V. and others. (2006), "The 1st Electronic Resources and 
Libraries Conference: A Report", Library Hi Tech News, vol. 23 no.5, pp. 12-
22. 
^Sami, Latitha K and Iffat Rabia. (2006), "Electronoic resources and Public 
Libraries", SRELS Journal of Information Management, vol.43 no.2, pp. 171-
176. 
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publication and budgetary constant. So the librarian must 
exploit the electronic resources to provide varied services to 
its users, firstly to keep pace with the change in time and 
secondary to make learning more enjoyable and more 
effectively. This will bring public back to the public libraries 
had been setup. 
Satlsh KananfiadI and Vashakha Vlchare(2006)^ 
discussed under the title "Information literacy programmes for 
Social Scientist: A tool for Harnessing-resources". In this 
information society, Social Scientists are witnessing 
enormous changed in the way information is being is 
identified, retrieved and accessed. Learning environment in 
undergoing major changes throughout the world. The 
development in ICT have brought in a metamorphosis in the 
way libraries are utilized. Faculty, students and researchers 
need to acquire new sets of technology and electronic 
information skills in order to effectively utilize the wide 
variety of E-resources being make available to them. Hence, 
it is essential to have an active and continuing program of 
library orientation and institution in accessing information, 
developed collaboratively and supported actively by faculty, 
librarians, academic deans and other information providers. 
M.S. Lohar and Roopashree T.N. (2006)^ conducted a 
study under the title "of electronic resources by faculty 
members in B.I.E.T., Davanagere: A survey". The objectives 
of the study were to know the availability of different types of 
® Kanamandi, Satish and Vichare, Vishakha. (2006), "Information literacy programmes for 
Social Scientist: A tool for Harnessing E-resources", SRELS Journal of Information 
Management, vol.43 no.3, pp. 283-293. 
""Lohar, M.S. and T.N. Roopashree. ( 2006), "Use of electronic resources by 
faculty members in B.I.E.T., Davanagere: A survey". SRELS Journal of 
Information Management, vol.43 no.1, pp. 101-112. 
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electronic resources in B.I.E.T. Libraries; to study the use of 
different types of electronic resources by the faculty 
members; to study the purpose and utilization of the 
electronic resources by the faculty members; to find out the 
hindrances faced by the faculty members while accessing 
and using electronic resources and to observe the impact of 
electronic resources over the traditional one. Total 60 
questionnaires consisting of 13 questions were distributed 
among the faculty members and the required data was 
collected. The findings of the study were that only 10% of the 
faculty members have more than 25 years of experience in 
teaching; majority of respondents (26.67%) are using 
electronic resources once in a week; and 35.09% of faculty 
members are using electronic resources for finding relevant 
information in their area of specialization; majority 
55(42.64%) of the resopondents use internet and 30 person 
(23.26%) use CD-ROMs. The information available in the 
electronic resources is alway.s adequate; regarding the 
hindrance of accesing the electronic resources 22(27.85%) 
stated that too much information retrieved is the main 
barrier to use electronic resources; majority of respondents 
42(30.66%) stated "accessed to a current up-to-date 
information" as a benefit of using electronic resources and 
majority of respondents 21(23.33%) have faced problem of 
lack of timing and 19(21.11%) faculty members indicate lack 
of training as the main problem while using electronic 
resources. 
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Suan Methew K. and Sheeja N.K. (2005)^ conducted a 
case study under title "of E-resources in a Networked 
environment: A case study of CUSAT". Tlie objectives of the 
study were to identify the use of e-resources by the faculty 
and research scholars of Cochin University of Science & 
Technology and to know whether they were satisfied with the 
e-resources currently available in CUSAT; to ascertain the 
awareness of e-resources among the faculty and research 
scholars; to identify the use pattern of e-resources among the 
faculty and research scholars; to know whether research 
scholars and faculty prefer to access the electronic version 
or the traditional print version; to know the requirement of 
research scholars and faculty regarding the accessibility of e-
resources and to collect suggestions regarding the collection 
development of e-resources. 60 questionnaires were equally 
circulated among the faculty and research scholars of the 
different department of the University. Out of 30 
questionnaires mailed to the faculty, 14 were returned and in 
the case of research scholars 29 were returned out of the 
total sample selected by the investigators around 70% 
sample population are aware of the e-resources available in 
the University and access them without any problem; the 
majority of the faculty members (78.6%) were aware of the e-
resources available in the university and knew how to access 
them; about 21.4% of the faculty opined that they were aware 
of e-resources but they had some problems in accessing the 
e-resources; in the case of research scholars around 70% 
'Mathew, K. Susan, and Sheeja, N.K, (2005), "Use of E-resources in a 
Networked environment: A case study of CUSAT", Naclin, vol 43 no.3 pp 
283-293. 
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were aware and knew now to used them . but a few 40% 
were not familiar with usages of e-resources, and about 
20.4% observed that the access was not easy and all the 
respondents were positive about the need to conduct a 
regular training and awareness program's 100%; only 14%of 
respondents were satisfied e-resources available in CUSAT 
and only 6% of the faculty and research scholars depend on 
the University library to access the e-journals about 94% of 
the respondent accessed the e-journal from the computer lab. 
Rupak Chakravarty and Sukhwinder Singh (2005)^ 
discussed under the title "E-resources for Indian Universities: 
New Initiatives" as academic libraries in India are facing ther 
problem of Shrinking/static budgets and simultaneous 
exponential rise in journal prices'. The need of the hour is to 
find a pragmatic solution to this problem. Something 
substantial has to be done in order to facil itate access to 
scholarly resources to research scholars and faculties. UGC-
INFONET and INDEST consortium are two major initiative 
that ,have come to the rescue of academic libraries so that 
they can cater to the needs of academia depending upon 
them. These revolutionary steps are providing scholarly 
resources including peer reviewed journals, databases, 
abstract, proceedings etc. these efforts will defining boost 
the higher education system in our country. 
Perpetua S Dadzle (2005)^^ conducted a study under 
the title "Electronic resources: access and usage at Ashesi 
'Chakravarty, Rupak and Singh Sukhwinder. (2005), "E-resources for Indian 
Universities: New Initiatives", SRELS Journal of Information Management 
vol. 42 no.1, pp. 57-73. 
'"Dadzie, Perpetua S. (2005), "Electronic resources: access and usage at 
Ashesi University College". Campus-Wide Information Systems, vol 22 no 5 
pp. 290-297. 
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University College". The purpose of the study was to 
investigate the use of electronic resources by students and 
faculty of Ashesi University, Ghana, in order to determine the 
level of use, the type of information accessed and the 
effectiveness of the library's communication tools for 
information research. A questionnaire-based survey was 
utilized. It consisted of 16 questions to determine level of 
use, type of information accessed, assessment of library's 
communication tools, problems encountered when using 
electronic resources and ways to improve the provision of 
electronic information in the community. The study found that 
general computer usage for information access was high 
because of the University's state-of-the art IT infrastructure; 
usage of some internet resources were also very high, whilst 
the use of scholarly databases was quite low; the low 
patronage was attributed to inadequate information about the 
existence of these library resources; and the study 
recommends, among others, the introduction of information 
competency across the curriculum and/or the introduction of 
a one-unit course to be taught at all levels and the provision 
of more PCs on campus. 
Naushad AM P M (2005)^^ conducted a study under the 
title "The use of electronic resources at IIT Delhi Library: a 
study of search behaviours". The objectives of the study were 
to explore the use and perceived importance of the internet 
among the users; to determine the information resources on 
ERL and identify how important they are for their purpose; to 
' P M, Naushad AM. (2005), "The use of electronic resources at IIT Delhi 
Library: a study of search behaviours". The Electronic Library, vol 23 no 6 
pp. 691-700. 
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understand barriers facing by the users while using EIS; and 
to assess the satisfaction level of users regarding 
infrastructure facilities and other aspect of EIS at IITD. The 
present study was conducted on a sample of 300 library 
users of the IITD. A total number of 325 questionnaires were 
administered among the users of IITD Library. About 300 
filled questionnaires were returned back. Tools used for 
study were questionnaire, observation and informal interview. 
The questionnaire consisted of 18 questions and was 
designed and administered among the users to elicit their 
experience with EIS. The findings of the study were that 
Boolean logic and truncation are the most often used search 
facilities by NT users; lack of printing facil it ies, terminals and 
trained staff are the major reasons that would discourage 
users from accessing the EIS; the survey also reveals that 
some 60 per cent of users face difficulties while browsing e-
information; and out of 300 respondents, 284 (95 per cent) 
respondents agreed that EIS are very essential in IIT library 
system while 16 (5 per cent) users are not in favor of modern 
services. 
Vishnukant Shukla(2005)^^ Conducted a study under 
the title "Inclination of Scientist towards E-information in the 
libraries of CSIR Institution of Lucknow". The objectives of 
study were to study the use of online services by the scientist 
of CSIR libraries; to determine the impact of online searching 
as research and development; to highlight the problems 
coming in online searching of information and find out how 
much the scientists are affected through online information 
Shuka, Vishnu Kant. (2005), "Inclination of Scientist towards E-information in the libraries of 
CSIR Institution of Lucknow", HeraM of Library Science, vol.44 no.1-2, pp.52-59. 
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searching. The methodology was based on questionnaire 
method in various CSIR Institute libraries located in Lucknow. 
The findings of study were as, about 53% of scientists spent 
two hours in online searching for the purpose of 
comprehensiveness and current update -ness of information; 
scientists generally access full text databases and 
bibliographic databases provides them needed information 
about the research and technological development; Boolean 
logic search and keyword searching are the most helpful 
technique for information retrieval from the store of 
databases. 
Sanna Torma and Pertti Vakkari (2004)" conducted a 
study under the title "Discipline, availability of electronic 
resources and the use of Finnish National Electronic Library -
FinELib". The aim of the study is to analyse how the 
discipline of university faculty and the availability of material 
central to the discipline are connected to the frequency and 
purpose of use of FinELib. This study elaborated relations 
between digital library use by university faculty, users' 
discipline and the availability of key resources in the Finnish 
National Electronic Library (FinELib), Finnish national digital 
library, by using nation wide representative survey data. The 
data used in this study were collected by FinELib as its 
annual user survey using a Web-based questionnaire. The 
questionnaire was posted in FinELib's homepage from the 
18th to the 29th November, 2002. The results showed that 
the perceived availability of key electronic resources by 
" Torma, Sanna and Vakkari Pertti. (2004)," Discipline, availability of 
electronic resources and the use of Finnish National Electronic Library -
FinELib", Information Research, vol.10 no.1, pp. 204. 
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researchers in FinELib was a stronger predictor of the 
frequency and purpose of use of its services than users' 
discipline; regardless of discipline a good perceived provision 
of central resources led to a more frequent use of FinELib; 
and the satisfaction with the services did not vary with the 
discipline, but with the perceived availability of resources. 
Bulu maharana, BK Choudhury and Syamashree 
Dutta (2004)''*. Conducted a survey under the title "Collection 
Development of Electronic Information Resources in the R&D 
Libraries of Kolkatta City: A survey". The objectives of the 
survey were to reveal the present status of collection of e-
resources in the libraries; to find out collection development 
policies of e-resources adopted by these libraries and to 
evaluate such policies and practices; to explore the current 
practice of selection and to recommend practicable 
guidelines for improved collection development programme, 
For the purpose of data collection a questionnaire were used 
to elicit information on the various aspects of the subject 
study, which includes the present status of e-collection, 
policies and practices etc. from the ten R&D libraries of 
Kolkata city. The major findings of the study were that the 
libraries under the study have been subscribing to a wide 
range of electronic databases, such as AGRIS, MEDLARS, 
Sociological Abstract, INIS etc. this shows the strength oi e-
collection of these libraries; six(60%) of the libraries have 
policy statement for development and management of their e-
resources. Only 3(30%) out of 10 libraries subscribes to 
Maharana, Bulu. , Choudhury, Bk and Dutta, Syamashree. (2004) 
"Collection Development of Electronic Information Resources in the R&D 
Libraries of Kolkatta City: A survey." Library Herald, vol.42 no.3, pp.234-
246. 
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CALIBNET; all the libraries except NIRJAFT have their own 
website. They provide OPAC, ILL, email service etc. 
eight(80%) libraries don't follow a standard practice to 
preserve their digital resources and technical training is 
provided to the staff of 7(70%) libraries on digital e-
collection. 
Qin Zhu (2004)^* conducted a study under the title 
"Understanding Open URL standard and electronic resources: 
effective use of available resources". The objective of the 
study was to know the Open URL standard and electronic 
resources use of available resources. The Open URL 
standard provides a mechanism to transport metadata or 
identifiers of a digital item from one resource to another as 
well as a way to construct links in a dynamic linking 
environment. The Open URL standard provides a means of 
integrating electronic resources. This article first describes 
some integration issues for electronic resources in the library 
and continues to discuss types of URL before giving an 
overview of the Open URL standard and the Open URL 
linking system, the link resolver. The major Open URL linking 
products and host solution options are described, and the 
impact of the Open URL standard and Open URL linking 
system on library users and library services are discussed. 
New developments in the Open URL standard and Open URL 
linking systems are provided in the concluding section. 
" Zhu, Qin. (2004), "Understanding Open URL standard and electronic 
resources: effective use of available resources". Program: electronic library 
and information systems, vol.38 no.4, pp. 251-256. 
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M. Nataranjan (2003)^^ stated under the title "Selection 
and Evaluation Criteria for Electronic Resources". This article 
discusses the definition of databases and the functions of 
Internet, which helps the LIS professionals in many ways for 
providing better service to their users. Describes the different 
types of electronic resources available. The factors 
determined for quality of e-resources like authority, content, 
currency and timeless and special attributes for evaluating 
the e-resources is discussed under the headings like content, 
access, technical support, cast, legal and support tools. 
Database quality criteria have been discussed in detail under 
ten headings. The selection of different types of e-resources 
and the evaluation of the same are discussed in detail. This 
article concludes that LIS professionals should be well aware 
of the e-resources available and evaluate them before 
acquiring/accessing them for their users. 
Ka Wai Fan (2003)" conducted a study under the title 
"Electronic resources for Chinese studies and East Asian 
libraries". The purpose of the study was to examine 
electronic resources, including journals and databases for 
Chinese studies, collected in North American East Asian 
academic libraries. For the purpose of data collection a small 
survey of 26 East Asian academic libraries in North America 
was conducted in May 2003 in order to learn more about 
collection development practices and accessibility issues for 
Chinese electronic resources based on the eight-question. 
The findings of the study were as about 57 per cent of the 
'*Natarajan, M. (2003), "Selection and Evaluation Criteria for Electronic 
Resources", ILA Bulletin, vol. 38 no.3, pp. 15-21. 
"Fan , Ka Wai. (2003), "Electronic resources for Chinese studies and East 
Asian libraries". New Library World, vol.104 no.10, pp. 404-411. 
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responding libraries have collection development policies for 
their electronic resources, 36 percent do not, while 7 percent 
were unsure; budget constraints, time constraints, lack of 
technical support, lack of training, and Chinese/English 
computer operating system incompatibil it ies were given as 
the top five constraints in the collection of Chinese electronic 
resources and providing access to them. 
Jerry D. Saye (2001)''^ conducted a study under the title 
"The organization of electronic resources in the library and 
information science curriculum". The objective of the study 
was to describe the introduction and integration of the 
organization of electronic resources into the library and 
information science curriculum. Electronic resources, 
especially those available off-site through the Internet, are an 
aspect of our lives that was virtually unknown to most of us 
less than seven years ago. However, they have become an 
essential and thoroughly integrated element in our lives 
today, and thus in the education of information professionals 
as well. Students can supplement and enhance the 
knowledge gained in these courses with more specialized 
knowledge and skills. The findings of the study was that 
unlike online searching, which was presented in free-standing 
courses for years before being incorporated into most 
information services courses, electronic resources have been 
integrated rapidly into all areas of curricula. 
'* Saye, Jerry D, (2001), "The organization of electronic resources in the 
library and infornnation science curriculum", OCLC Systems & Services vol 
17(2), pp. 71-78. 
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Roswitha Poll (2001)''^ conducted a study under the 
title "Performance measures for library networked services 
and resources". The objective of the study v\/ere to know the 
performance indicators for the library's electronic services; 
and to know the problems of data collection and gives 
definitions for the electronic collection and the different steps 
of using electronic services. Data collection for performance 
indicators in the sector of electronic services can be difficult. 
User surveys can be used to corroborate and validate such 
data. Such questionnaires can be offered to users in 
electronic form (e.g., connected to the use of an electronic 
service), or as handouts, or they might be performed by a 
telephone survey. The findings of the study were that quite a 
number of indicators has been developed and tested in 
projects; libraries should continue to use these indicators and 
compare results and methods so that a general consensus on 
validated indicators can be reached; furthermore it is 
important to contact the suppliers of information and the 
vendors of library systems and get them to deliver the data 
that libraries need in order to reduce time-consuming data 
collection; libraries put much effort into the development of 
their electronic services; and they must be able to show 
whether they are developing in the right direction, whether 
the services they offer are accepted by their clientele, and 
whether they are offered in a cost-effective way. 
Poll, Roswitha. (2001), "Performance measures for library networked 
services and resources", The Electronic Library, vol.19 no.5, pp. 307-315. 
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Chartron, Ghislaine (2001)^° tries to assess electronic 
resources and documentary consortia in French Scientific 
Institutions. He reports the results of a questionnaire and 
telephone surveyof 48 french research libraries affiliated 
associations, commercial oputlets for electronic scientific 
documentation (83% response rate), conducted during 2000, 
to assess the development of consortia and documentary 
purchasing groups of electronic library and information 
material within higher education and research institutions. 
The of May 2000 shows that associative or affil iated library 
structure currently not involved in coordinated purchasing of 
printed and electronic resources. Nevertheless a variety of 
actions of different levels are highlighted (product, 
institutional, regional and subject levels) of ther 30 
respondents coprising libraries of the EPST, EPIC, high 
education establishments and other types of bodies, 13 are 
already involved in purchasing groups for electronic 
resources, and six have no experience or group purchasing 
of consortia for the purchase of e-scientific documentation 
are continues in European countries. 
Saleh Al-Barldi and Syed Sajjad Ahmed (2000)^^ 
conducted the study under the title "Developing electronic 
resources at the KFUPM library". The main purpose of this 
study is to present an overview of the development of 
electronic resources at the KFUPM Library. It will also 
highlight the KFUPM Library experiences in developing these 
^° Charton, Ghislaine. (2001), "Electronic resources and documentary 
consortia: A survey of French Scientific Institutions", Journal of 
Librarianship and Information Science, vol.32 no,2, pp. 85-97. 
^'Al-Baridi, Saleh. and Syed Sajjad, Ahmed. (2000), "Developing electronic 
resources at the KFUPM library", Collection Building, vol.19 no.3, pp, 109-
117. 
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resources an overview of the development of electronic 
resources at the King Fahd University of Petroleum and 
Minerals (KFUPM) Library. The paper will also highlight the 
use of the KFUPM Library Web site and Internet to enhance 
the library collection, expand services, and improve 
operations to provide access to a growing array of internal 
and external electronic resources. Finally, the authors wish 
to share their experiences particularly with the library 
professionals of the Arabian Gulf region. The KFUPM Library 
Information Gateway is being continuously redesigned and 
restructured to provide access to CD-ROM databases, 
electronic journals, document delivery services and several 
other electronic information resources. 
A. Mutshewa and K.N. Rao (2000)" discussed under 
the article "Enhancing access through electronic resources; 
The University of Botswana Library experience". The 
objective of study was to describe how the University of 
Botswana Library has taken advantage of the new 
technologies to enhance its service to its patrons. The 
university local network is used to bring library electronic 
resources to the desktops of the patrons in their offices. 
Conclusion as The University of Botswana Library uses the 
available information technology resources to enhance its 
service. From time to time, the library professional staff is in 
search of new ways to improve the service. Information 
technology has been put at the forefront in the library's quest 
to provide quality service. 
^Mutshewa, A and Rao, K.N. (2000), "Enhancing access through electronic 
resources: The University of Botswana Library experience" Library Hi Tech 
vol.18 no.4, pp. 315-320. 
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Karen Svenningsen (1998)" discussed under the title 
"An evaluation model for electronic resources utilizing cost 
analysis". The purpose of the study was to evaluate the 
acquisition of a wide array of electronic information 
resources. Electronic publishing is affecting not only the way 
scholars conduct their research, but also the selection 
process librarians use in acquiring these products. Although 
electronic information resources have many advantages, the 
financial implications of implementing new technologies have 
yet to be fully revealed. The impact of these financial 
implications creates new scenarios librarians must consider 
when examining the budgetary implications of selecting print 
or electronic materials - or, in some cases, several versions 
of the same resource. Among the many questions information 
professional face in this explosive environment is how do we 
decide which product will best serve the needs of the 
institution today and in the future and how can we provide all 
that is requested by the university's community in an 
environment of static or shrinking budgets? Offers a 
subjective evaluation model for comparing the desirable and 
undesirable potential of a proposed acquisit ion. 
"Svenningsen, Karen. (1998), "An evaluation model for electronic resources 
utilizing cost analysis. The Bottom Line: Managing Library Finances" vol 11 
no.1, pp. 18-23. 
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RESEARCH DESIGN 
4.0 INTRODUCTION 
This Chapter deals with the methodology used in the study 
and has been discussed under the following headings: 
> Selection of the Problems 
> Scope and Limitations of the Study 
> Objectives of the Study 
> Hypotheses of the Study 
> Methodology of the Study 
• Variables Taken 
• Tools and Techniques Administered 
• Pilot survey 
• Sample Population 
• Data Analysis 
4.1 SELECTION OF THE PROBLEM 
Electronic Resources are becoming very important 
these days as they are more up-to-date, and can be 
accessed any where, crossing all geographical boundaries. 
Such resources add value in conduct R&D activities. 
Therefore the topic "Impact and use of E-resources by Social 
Scientists in NASSDOC." was selected to study the various 
E-resources and analyse the utility and effectiveness in 
provision of information services. 
4.2 SCOPE AND LIMITATIONS OF THE STUDY 
The scope of the study is confined to the users of 
NASSDOC (NATIONAL SOCIAL SCIENCE 
DOCUMENTATION CENTRE) library regarding the effective 
use of electronic resources. 
Social Scientists include: 
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/v. 
> Faculty Members \ / 
> Research Scholars "^ ^^  ; ' -
Personal traits such as psychological, social, semi 
official roles of social scientists etc. are kept outside the 
scope and only their approach to use of electronic resources 
to meet their requirements has been questioned and tested 
as per the mentioned objectives and hypotheses. 
4.3 OBJECTIVES OF THE STUDY 
Electronic resources in special libraries are making a 
significant growth part of library collection. A handsome 
amount is invested in the development of e-resources in the 
libraries. But without conducting a study, there is no way of 
knowing whether the users accept them or not, do they find 
the e-resources easy to use, reliable, and useful or are e-
resources effectively for use. The study offers a way to 
identify the acceptance of e-resources in the library under 
study along with its advantages, performances, user's 
satisfaction and obstacles which.come during the use of e-
resources. 
The study is designed to seek user's opinion 
concerning the use of electronic resources in NASSDOC 
library. 
Following are the objectives of the study. 
I. To know the availability of different types of electronic 
resources in NASSDOC. 
II. To know the degree of utilisation of existing electronic 
resources. 
III. To study the purposes for which electronic resources are 
used by the social scientists. 
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IV. To find out the frequency of usage of the electronic 
resources. 
V. To find the problem faced by the social scientists while 
accessing and using electronic resources. 
VI. To study the use of different types of electronic 
resources by the social scientists. 
VII. To identify the frequently used databases for literature 
searching purpose. 
VIII. To find out the major electronic resources accessed by 
the social scientists. 
IX. To suggest suitable recommendations to improve the 
electronic resources and services for the benefit of the 
social scientists. 
4.4 HYPOTHESES OF THE STUDY 
With the help of available theoretical literature, the 
major hypotheses framed to throw light on "Impact and use 
of E-resources by Social Scientists in NASSDOC" are as 
follows. 
1. Maximum number of social scientists may not be 
sufficiently aware of the existing electronic 
resources. 
2. A large numbers of the social scientists using 
electronic resources is for research and study 
purposes. 
4.5 METHODOLOGY 
Methodology has its importance in scientific 
investigation because objectivity in any research 
investigation can not be obtained unless it is carried out in a 
very systematic and planned manner. Scientific investigation 
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involves careful and proper adoption of research design, use 
of standardized tools, and test, identifying adequate sample 
by using appropriate sampling techniques, sound procedures 
for collecting data and there after careful tabulation of the 
data and the use of appropriate statistical techniques for 
analyzing the data. There are several survey techniques 
available for user studies such as questionnaire, observation, 
interview and documentary technique. 
> Variables Taken 
In order to get meaningful conclusion the following 
variables are analyzed in detail: 
• Faculty Member, 
• Research Scholar. 
In this study, the Social Scientist who are pursuing 
research in the field of Social Science and the members 
of NASSDOC library. New Delhi were selected for the 
study. 
> Tools and Techniques Administered 
in order to conduct a qualitative and quantitative analysis a 
combination of the questionnaire method along with 
observation and interview is used as tools for collecting the 
necessary data. 
Questionnaire is a tool to collect data from large and 
widely scattered population groups. It is called the heart of 
survey operation. Goods and Halt state, Questionnaire refers 
to a device for scoring answer questions by using a form, 
which the respondent fills himself. 
The important step in this method is to take care in the 
design of questions. This method consists of a careful 
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translation of the objectives of survey into a set of questions. 
The questions are formed in such a way that the relation of 
one question to another can be readily apparent to the 
respondent, question sequence must be clear and answer 
can be given checking yes or no or by selecting one of the 
possible answers provided in the questionnaire. 
> Pilot survey 
The investigator conducts a pilot survey by 
administering questionnaire among 15 social scientists of the 
NASSDOC Library, New Delhi. The pilot survey helped 
substantially in modified the questionnaires, which further 
helped in collection of data with more accuracy and 
completeness. 
> Sample Population 
In behavioural researches, sample is a fraction of 
population. Mohsin (1984) contended that "sample is a small 
part of the total existing events, objects or the information". 
Kerlinger (1983) believes that "Sampling is taking any portion 
of a population or universe as representative of that 
population or universe." Thus sampling is a small portion of 
population selected for observation. By making observation 
on the appropriate sample, it is possible to draw reliable 
inference or make generalizations on the population as a 
whole from where the sample is drawn. 
The collections of data from the entire population of 
Social Scientists at NASSDOC were enough to be covered in 
a single study. Therefore, the total numbers of questionnaire 
distributed are 80 including Faculty Members and Research 
Scholars of NASSDOC (National Social Science 
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Documentation Centre), New Delhi. A total number of 58 
filled in questionnaires were returned back. The investigator 
selected 52 questionnaires for the analysis. 
> Data Analysis 
The data collected through questionnaire, observation 
and interview were organized and tabulated by using 
statistical method. 
Statistical method has their own characteristics. One 
important characteristics is that, these methods do not study 
any individual but a group of individuals statistical methods 
are a mechanical process designed to facilitate the 
condemnation and analysis of a large body of quantitative 
data. 
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5.0 DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is "Impact and use of E-
resources by Social Scientists in NASSDOC". The collected data are 
organized and tabulated by using statistical methods, tables and 
percentages. This chapter deals with the analysis and interpretation of 
data collected through questionnaires and distributed to 80 social 
scientists in NASSDOC, New Delhi. 58 filled in questionnaires were 
returned back. The investigator selected 52 questionnaires for the 
analysis. 
5.1 STATUS OF RESPONDENTS 
The study was conducted at NASSDOC, New Delhi, to determine 
the usefulness of Electronic Resources was quantifiable through a fairly 
structured questionnaire administrated among the following respondent 
is depicted in the table below: 
Table 1- Status of Respondents 
SI. 
No. 
Status No. of Respondents Percentage 
1 Faculty Member 9 (17.30) 
2 Research 
Scholar 
43 (78.84) 
The above tables' shows that out of 52 respondents 43 (78.84%) 
respondents are research scholars and 9 (17.30%) respondents are 
faculty members. Thus the table shows that most of the research 
scholars are respondents are research scholars. 
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5.2 FREQUENCY OF VISIT TO THE LIBRARY 
The following table shows the frequency of visiting of the users to 
the library as well as the number of respondents. 
Table 2-Frequency of Visit to the Library 
SI. 
No. 
Frequency No. of Respondents(52) 
FM* RS* Total (%) 
1 Daily 2 (22.22) 2 (4.65) 4 (7.69) 
2 2-3 Times in a 
Week 
4 (44.44) 14 (32.56) 18(34.62) 
3 Weekly 3 (33.33) 13(30.23) 16(30.77) 
4 Monthly - 9 (20.93) 9 (20.93) 
5 Occasionally - 5(11.62) 5(11.62) 
F.M.*- Faculty Member, R.S.*- Research Scholar 
Table-2 reveals that 2 (22.22%) of the Faculty members visiting 
the library daily, while 4 (44.44%) faculty members visited 2-3 times in a 
week and 3 (33.33%) visited weekly. It shows that most of the faculty 
members are visiting library 2-3 time in a week. 
On the other hand out of 43 Research Scholars 2 (4.65%) were 
visiting library daily while 14 (32.56%) visited 2-3 times in a week, and 
13 (30.23%) research scholar were visiting weekly. 9 (20.93%) of the 
research scholars are found to be visiting monthly. Whereas 5 (11.62%) 
were visiting occasionally. 
Thus the data shows that a large number of the research scholars 
were frequently visiting the library 2-3 times in a week. 
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5.3 AWARENESS OF E-RESOURCES 
The following table reveals the awareness of E-resources among 
the Faculty members and research scholars. It also shows the number 
and kinds of E-resources as well as the percentage of the awareness. 
Table 3-Awareness of E-Resources 
SI. 
No. E-Resources 
No. of Respondents 
FM (%) RS (%) Total (%) 
1 E-Book 9(100) 26 (60.47) 35(67.31) 
2 E-Journals 9(100) 38 (88.37) 47 (90.38) 
3 E-Dictionaries 8 (88.89) 18(41.86) 26 (50) 
4 E-Encyclopedia 8 (88.89) 26 (60.47) 34 (65.38) 
5 E-Theses 8 (88.89) 26 (60.47) 34 (65.38) 
6 E-Newspapers 8 (88.89) 15(34.88) 23 (44.23) 
7 CD-ROM 
Databases 
9(100) 33 (76.74) 42 (80.77) 
8 Online Databases 9(100) 34 (79.07) 43 (82.69) 
9 E-Mail, Discussion 
Groups 
9(100) 38 (88.37) 47 (90.38) 
10 Internet 9(100) 39 (90.69) 48(92.31) 
11 OPAC 9(100) 43(100) 52(100) 
The analysis of table-3 revels that all respondents were aware of 
online public access catalogue,39(90.69%) research scholars, 9(100%) 
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faculty members were aware of internet, 9(100%) faculty member and 
38(88.37%) research scholars were aware of E-mail & discussion 
groups and also e-journals, 9(100%) faculty members and 33(76.74%) 
research scholars were aware of CD-ROMs databases, all faculty 
members including 26(60.47%) research scholars were aware of e-
books, 8(88.89%) faculty members and 26(60.47%) research scholars 
were aware of e-encyclopedia and e-theses, 8(88.89%) faculty 
members and 18(41.86%) research scholars were aware of e-
dictionary, 8(88.89%) faculty members and 15(34.88%) research 
scholars were aware of e-news papers. 
5.4 AWARENESS APPROACH OF E-RESOURCES 
In the following table the awareness approach, number of 
respondents and percentage of awareness approach are shown. 
Table 4-Approach of Awareness of E-Resources 
SI. 
No. 
Awareness 
Approach 
No. of Respondents 
FM (%) RS (%) Total (%) 
1 Through 
Membership 
9(100) 34 (78.07) 43 (82.69) 
2 Through Library 
Websites 
6 (66.67) 16(37.20) 22 (42.30) 
3 Through 
Information 
Broucher of 
Library 
5 (55.55) 20(46.51) 25 (48.07) 
4 Through Your 
Colleagues 
8 (88.89) 28(65.11) 36 (69.23) 
5 Through Staff and 
Other Sources 
7 (77.78) 30 (69.76) 37(71.15) 
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It is clear from table-4 that all faculty members and 43(79.07%) 
research scholars were aware of e-resources through membership, 
6(66.67%) faculty members and 16(37.20%) research scholars aware 
through library website, 5(55.55%) faculty members and 20 (46.51%) 
research scholars were aware through information brochures, 
8(88.89%) faculty members and 28(65.11%) research scholars were 
aware through colleagues, 7(77.78%) faculty members and 30(69.76%) 
research scholars were aware through staff and other sources. Thus the 
data shows that most of the faculty members and research scholars 
were aware through Library membership and staff of NASSDOC. 
5.5 USE OF E-RESOURCES AVAILABLE IN THE LIBRARY 
Table-5 reveals the numbers of respondents and percentage of use E-
resources available in the library. 
Table 5-Use of E-Resources available in the Library 
SI. 
No. Options 
No. of Respondents 
FM (%) RS (%) Total (%) 
1 . Yes 9(100) 32 (74.42) 41 (78.85) 
2 No - 11 (25.58) 11 (21.15) 
Table-5 describe that all faculty members and 32(74.42%) 
research scholars were using E-resources, where as 11(25.58%) 
research scholars were not using E-resources available in NASSDOC 
library. 
5.6 FREQUENTLY USED E-RESOURCES 
The below shown table reveals that which E-resources are 
frequently used by the Social Scientists. 
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Table 6-Frequently Used E-Resources 
SI. 
No. E-Resources 
No . of Respondents 
FM {%) RS {%) Total (%) 
1 E-Book 7 (77.78) 13(30.23) 20 (38.46) 
2 E-Journals 9 100) 31 (72.09) 40 (76.92) 
3 E-Dictionaries 5 (55.55) 4 (9.30) 9(17.31) 
4 E-Encyclopedia 6 (66.67) 16(37.20) 22(42.31) 
5 E-Theses 7 (77.77) 25(58.13) 32(61.54) 
6 E-Newspapers 6 (66.67) 2 (4.65) 8(15.38) 
7 CD-ROM 
Databases 
8 (88.89) 22(51.16) 30 (57.69) 
8 Online Databases 8 (88.89) 27 (62.79) 35(67.31) 
9 E-Mail, Discussion 
Groups 
9(100) 30 (69.76) 39 (75) 
10 Any other - -
i 
In order to analyse the frequently used electronic resources 
available in the library, the E-resources have been classified to ten 
categories as shown in table-6 On analysis, it is observed that all faculty 
members and 30(69.76%) research scholars were using E-mail, 
8(88.89%) faculty members and 27(62.79%) research scholars were 
using Online databases, 8(88.89%) faculty members and 22(51.16%) 
research scholars were using CD-ROM databases. All faculty members 
and 31(72.09%) research scholars were using E-journals. Thus the data 
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shows that most of the faculty members and research scholars were 
using E-journals, E-mail, and Online databases respectively. 
5.7 REASONS FOR NOT USING E-RESOURCES 
Table 7-Reasons of Not Using E-Resources 
SI. 
No. 
Reasons No. of Respondents 
FM (%) RS (%) Total (%) 
1 Unfamiliar to 
E-Resources 
— 4 (36.36) 4 (36.36) 
2 Non-Availability of 
Full Text 
- 7 (63.63) 7 (63.63) 
3 Lack of Training - 4 (36.36) 4 (36.36) 
4 Slov\/ Downloading - 9 (54.55) 9 (54.55) 
The above table shows that of the 11 research scholars who 
responded that they were not using e-resources gave the reason for it 
as, among them 4(36.36%) told that due to unfamiliarity to e-resources, 
they were not using it, where as 7(63.63%) told that non availability of 
full text, and 4(36.36%) told lack of training and 9(54.55%) told slow 
downloading. Thus the data shows that most of research scholars were 
not using it due to slow downloading. 
5.8 TIME SPENT IN SEARCHING/ACCESSING E-RESOURCES 
In table 8 the users how much time in searching/accessing e-resources 
is revealed. 
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Table 8-Time Spent In Searching/Accessing E-Resources 
SI. No. Time Respondents 
FIVl (%) RS (%) 
1 Less than One Hour - 7 (16.28) 
2 One Hour 3 (33.33) 12(27.90) 
3 More than One Hour 4 (44.44) 16(37.21) 
4 Two Hour 2 (22.22) 5(11.63) 
5 More than Two Hour - 3 (6.98) 
Table -8 describe that out of 43 research scholars 7(16.28%) 
spent less than one hour in searching/accessing e-resources where as 
3(33.33%) faculty members and 12(27.90%) research scholars spent 
one hour and 4(44.44%) faculty member and 16(37.21%) research 
scholars spent more than one hour. 2(22.22%) faculty members and 
5(11.63) research scholars spent two hours, where as 3(6.98%) 
research scholars spent more than two hours for accessing e-
resources. Thus it is clear that mostly faculty members and research 
scholars spent more than one hour for searching/accessing e-
resources. 
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Table-9 shows that 1 (11.11%) faculty members used e-books daily. 
5 (55.56%) weekly and 3 (33.33%) occasionally, on the other hand 1 
(2.33%) research scholar used e-books weekly 6 (13.95%) bimonthly and 
1 (2.33%) occasionally where as 5 (11.63%) used it daily. As for as e-
journals are concerned 1 (11.11%) faculty member used it daily and 7 
(77.78%) weekly and 1 (2.33%) research scholar used it daily, 5 (11.63%) 
weekly,14(32.56%) bimonthly, 1 (2.33%) monthly and 2 (4.65%) 
occasionally. 
Further 1 (11.11%) faculty member and 1 (2.33%) research scholar 
were using e-dictionary weekly and 2 (4.65%)research scholar bimonthly 
and 4 (9.30%) occasionally. 
5 (55.56%) faculty member and 4 (9.30) research scholar were using 
e-encyclopedia weekly,1 (11.11%) faculty member and 7 (16.28) research 
scholar bimonthly, 1 (11.11%) faculty member and 2 (4.65%) research 
scholar monthly and 1 (11.11%) faculty member and 4 (9.30%) 
occasionally. 
7 (16.28%) research scholar were using e- thesis weekly, 4 
(44.44%) faculty members and 10 (23.25%) research scholar bimonthly, 1 
(2.33%) monthly,2 (22.22%) faculty member and 5 (11.63%) research 
scholar occasionally. 
2 (22.22%) faculty member were using e-newspaper daily, 2 
(22.22%) faculty member and 1 (2.33%) research scholar weekly, 4 (9.0) 
research scholar bimonthly, 2 (4.65%) research scholar monthly and 3 
(6.98%) research scholar occasionally. 4 (44.4%) faculty member and 9 
(20.93%) research scholar were using CD-ROM Databases weekly,2 
(22.22%) faculty member and 3 (6.98%) research scholar bimonthly, 1 
(11.11%) faculty members and 2 (4.65%) research scholar monthly, 2 
(22.22%) faculty member and 10 (23.25 %) research scholar occasionally. 
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2 (22.22%) faculty members and 2 (4.65%) research scholar were using 
online databases daily, 3 (33.33%) faculty member and 10 (23.25%) 
research scholar weekly, 1 (11.11%) faculty member and 9 (20.93%) 
research scholar bimonthly, 2 (22.22%) faculty member and 3 (6.98%) 
research scholar monthly, 2 (22.22) faculty member and 7 (16.28) 
occasionally. 
5.10 PURPOSE OF USING E-RESOURCES 
In the following table the purpose of using E-resources has been revealed. 
Table 10-Purpose of Using E-Resources 
SI. No. Purpose 
No. of Respondents 
FM(%) RS(%) 
1 To Update Knowledge 8 (88.89) 15(34.89) 
2 For Study Purpose 9(100) 27 (62.79) 
3 For Research Work 7 (77.78) 30 (69.76) 
4 For Preparing 
Assignment 
~ 23 (53.49) 
5 For Teaching Purpose 6 (66.67) -
The above table explains that 8(88.89%) faculty member used e-
resources to update their knowledge and 15(34.89%) research scholars. 
Whereas all the faculty member and 27(62.79%) research scholars 
response stated that they used e-resources for study purpose. 7(77.78%) 
faculty member and 30(69.76%) research scholars used it for research 
work, 6(66.67%) faculty member are using e-resources for teaching 
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purpose whereas 23(53.49%) research scholars were it using for 
preparing their assignment. 
5.11 USE OF CD-ROM/ONLINE DATABASES 
The table reveals the number of respondents and how much they use CD-
ROM/Online databases as shown in the following. 
Table 11-Use of CD-ROMs/Online Databases 
SI. No. Use of CD-ROM/Online 
Databases 
No. of Respondents 
FM(%) RS(%) 
1 Yes 9(100) 36 (83.72) 
2 No - 7(16.28) 
The table reveals that all the faculty member were using CD-
ROM/Online databases, whereas 36(83.72%) research scholars were 
using it. Only 7(16.18%) research scholars were not using CD-ROM/Online 
databases. 
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Table-12 shows that 3(33.33%) faculty member and 6(13.95%) 
research scholars responded that the most used database as, 
Dissertations Abstract, 6(66.67%) faculty member and 18(41,86%) 
research scholars responded positive to using database, 5(11.63%) 
research scholars opined that they it some times used and 1(2.33%) were 
neutral. Where as 2(22.22%) faculty member and 11(25.58) research 
scholar stated EconLit as the most used database, 2(22.22%) faculty 
member and 7(16.28) research scholar were Using and only 1(11.11%) 
faculty members told as sometimes used. 2(22.22%) faculty members and 
6(13.95%) research scholars were of the opinion that International 
Political Science Abstracts was the most used database, 2(22.22%) 
faculty member and 2(4.65%) research scholars used and 1(11.11%) 
faculty member and 1(2.33%) research scholars stated as sometimes 
used, 2(22.22%) faculty member and 3(6.98%) research scholars told 
POPLINE as most used database, 1(11.11%) faculty member and 
5(11.65%) research scholars as some what used, 1(11.11%) faculty 
member and 2(4.65%) research scholars told PsycLit as most used 
database, 2(22.22%) faculty member as used and 3(6.98%) research 
scholars as sometimes used, 1(11.11%) faculty member and 12(27.90%) 
research scholars told LISA as most used database, 2(22.22%) faculty 
member and 10(23.25%) research scholars as used and only 1(2.33%) 
research scholars as sometimes used, 2(4,65%) research scholars told 
ERIC as most used database, 1(11.11%) faculty member and 2(4.65%) 
research scholars used and 3(6.98%) research scholars told as sometimes 
used. 
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5.13 SOURCES USED FOR LOCATING E-INFORMATION 
The following table shows the different sources used for locating the 
e-information. 
Table 13-Sources Used for Locating E-lnformatlon 
SI. 
No. Sources 
No. of Respondents Total (%) 
FM(%) RS(%) 
1 Library Databases 7 (77.77) 30 (69.77) 37(71.15) 
2 Directories 5 (55.55) 6(13.95) 11 (21.15) 
3 Indexes 3 (33.33) 9 (20.93) 12(17.30) 
4 Bibliographies 4 (44.44) 19(44.18) 23 (44.23) 
5 Union Catalogue 3 (33.33) 7(16.27) 10(17.23) 
6 OPAC 9(100) 35(81.39) 44(84.61) 
The above table shows that 7(77.7%) faculty member and 
30(69.77%) research scholars were using Library Databases for locating 
E-information where 5(88.55%) faculty member and 6(13.95%) research 
scholars were using directories. 3(33.33%) faculty member and 9(22.93%) 
research scholars were using Indexes, 4(44.44%) faculty member and 
19(44.18%) research scholars were using bibliographies, 3(33.33%) 
faculty member and 7(16.27%) research scholars were using Union 
catalogue whereas all the faculty member and 35(81.39%) research 
scholars were using OPAC for locating E-information. 
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5.14 SEARCH TECHNIQUE FREQUENTLY USED 
In this table the kinds of search techniques that are frequently used 
by social scientists for their literature searching. 
Table 14-Search Technique Frequently Used 
Si. 
No. Search Technique 
No. of Respondents Total (%) 
FM(%) RS(%) 
1 Boolean operators 
(AND/OR/NOT) 
5 (55.55) 9 (20.93) 14(26.92) 
2 Weighted Term 
Search 
6 (66.66) 20(46.51) 26 (50.00) 
3 Subject Term 
(Truncated) Search 
8(88.88) • 13(30.23) 21 (40.38) 
4 Full Text Search 3 (33.33) 6(13.95) 9(17.30) 
TKe table describes that 5(55.55%) faculty member and 9(20.93%) 
research scholars were using Boolean logic for search their e-resource, 
where 6(66.66%) faculty member and 20(46.51%) research scholars were 
using weighted term searching, 8(88.88%) faculty member and 
13(30.23%) research scholars were using subject term (Truncated) Search 
and 3(33.33%) faculty member, 6(13.95%) research scholars were using 
full text search. 
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5.15 PROBLEM FACED IN SEARCHING/ACCESSING ONLINE 
DATABASES 
In the following table problems the users face in searching/accessing 
online databases are revealed. 
Table 15-Problem Faced in Searching/Accessing Online Databases 
SI. No. 
Problem 
No. of Respondents 
FM(%) RS(%) 
1 Language - 4 (9.30) 
2 Command - 8(18.60) 
3 Technical 6 (55.55) 24(55.81) 
4 Internet Access 7 (77.78) 33 (76.74) 
The above table shows that 4(9.30%) research scholars were facing 
language problem while searching online databases, and 8(18.60%) were 
facing command problem, 6(55.55%) faculty member and 24(55.81%) 
research scholars were facing technical problem and 7(77.78%) faculty 
member and 33(76.74%) research scholars were facing Internet access 
problem. 
5.16 USE OF OPAC FOR LITERATURE SEARCHING 
Table 16-Use of OPAC for Literature Searching 
SI. 
No. Use of OPAC 
No. of Respondents Total (%) 
FM(%) RS(%) 
1 Yes 9(100) 43(100) 52(100) 
2 No - - -
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The above table-16 shows that all the faculty member and research 
scholars were using OPAC for literature searching. 
5.17 RETRIEVAL PERFORMANCE OF OPAC 
The following table reveals the performance of retrieving information 
by using OPAC. 
Table 17-RetrJeval Performance of OPAC 
SI. 
No. 
Performance No. of Respondents Total (%) 
FM(%) RS(%) 
1 Excellent 2(22.22) • 6(13.95) 8(15.38) 
2 Good 5 (55.56) 23 (53.49) 28 (53.84) 
3 Fair 2 (22.22) 12(27.90) 14 (26.92 
4 Neutral - - -
5 Average - 2 (4.65) 
6 Not Good - - -
The above table shows that 2(22.22%) faculty member and 
6(13.95%) research scholars responded that performance of OPAC for 
retrieving information was excellent, whereas 5(55.56%) faculty member 
and 23(53.49%) research scholars responded as good and 2(22.22%) 
faculty member and 12(27.90%) research scholars as fair. And only 
2(4.66%) research scholars said it as average. 
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5.18 SEARCH ENGINE FREQUENTLY USED FOR LITERATURE 
QUERIES 
The below table shows that, which search engine is frequently used 
for literature queries. 
Table 18-Search Engine Frequently Used for Literature Queries 
SI. 
No. Search Engine 
No. of Respondents Total (%) 
FM(%) RS(%) 
1 Google 9(100) 43(100) 52(100) 
2 Google Scholars 6 (66.67) 25(58.14) 31 (59.62) 
3 Yahoo 2 (22.22) 20(46.51) 22 (42.30) 
4 MSN 4(44.44) • 17(39.53) 21 (40.38) 
5 Alta Vista - 3 (6.98) 3 (5.76) 
6 Lycos - 2 (4.65) 2 (3.84) 
7 Ask.com 4 (44.44) 22(51.16) 26 (50.00) 
8 Khoj.com 3 (33.33) 18(41.86) 21 (40.38) 
. 9 Look Smart - 5(11.63) 5 (9.62) 
The above table shows that all the. faculty member and research 
scholars used Google search engine for searching the literature whereas 
6(66.67%) faculty member and 25(58.14%) research scholars were using 
Alta Vista, 2(22.22%) faculty member and 20(46.51%) research scholars 
were using Yahoo search, 4(44.44%) faculty member and 17(39.53%) 
were using MSN searching, 3(6.98%) research scholars and 2(4.65%) 
research scholars were using Meta search and Lycos respectively. 
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4(44.44%) faculty member and 22(51.16%) research scholars were using 
Ask.com and 3(33.33%) faculty member 18(41.86%) research scholars 
were using Khoj.com and only 5(11.63%) research scholars were using 
Look smart. 
5.19 COMPUTER/INTERNET LITERACY 
The following shows that what percentages of users are agree and 
disagree with Computer/Internet literacy. 
Table 19-Computer/lnternet Literacy 
SI. 
No. Option 
No. of Respondents Total (%) 
FM(%) RS(%) 
1 Strongly Disagree - - -
2 Disagree - - -
3 Neutral - 8(18.60) 8(15.38) 
4 Agree 3 (38.33) 25(58.14) 28 (53.85) 
5 Strongly Agree 6 (66.68) 10(23.5) 16(30.77) 
The above table shows table most of the faculty member and 
research scholars were strongly agreed with computer/Internet literacy for 
the better utilization of E-resources. 
5.20 PURPOSE OF USING INTERNET FACILITY 
The below table shows the different purposes of using Internet 
Facility by the Social Scientists. 
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Table 20-Purpose of Using Internet Facility 
SI. 
No. Purpose 
No. of Respondents Total (%) 
FM (%) RS (%) 
1 To collect 
information through 
E-Resources 
8(88.89) 27(62.79) 35(67.30) 
2 To collect 
information through 
E-Mail/Discussion 
Group 
7(77.78) 32(74.42) 39(75.00) 
3 For Study/Research 9(100) 40(93.02) 49(94.23) 
4 For Entertainment ~ 4(9.30) 4(7.69) 
5 For career 
Development 
" • 10(23.25) 10(19.23) 
Table-20 shows that 8(88.89%) faculty member and 27(62.79%) 
research scholars responded that they used Internet for collecting 
information through e-resources, 7(77.78%) faculty member and 
32(74.42%) research scholars responded that they used Internet for 
collecting information through E-mail/ Discussion Group, all faculty 
members and 40(93.02%) research scholars were using Internet for 
Study/research purpose, whereas 10(23.25%) faculty member and 
10(19.23%) research scholars were using for career development purpose. 
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5.21 FREQUENTLY USED INTERNET SERVICE 
The following table reveals the frequently used Internet Service 
Table 21-Frequently Used Internet Service 
SI. 
No. 
Internet Service No. of Respondents Total (%) 
FM{%) RS(%) 
1 E-Mail 9(100) 36 (83.72) 45 (86.54) 
2 Journal Access 9(100) 26 (60.46) 35 (67.30) 
3 File Transfer 6 (66.67) 16(37.21) 22 (42.30) 
4 Remote Login - - -
5 News Paper 1 (11.11) 3 (6.98) 4 (7.69) 
6 Bulletin Board 2 (22.22) 7(16.27) 9(17.30) 
7 Bibliographic 
Database 
7 (77.77) 30 (69.76) 37(71.15) 
8 Database Service 7 (77.77) 29 (67.44) 36 (69.23) 
9 OPAC 9(100) 39 (90.69) 48 (92.30) 
Table-21 shows that all the faculty member and 36(83.72%) 
research scholars were frequently used E-mail services, all the faculty 
member and 26(60.46%) research scholars used Journal Access service, 
6(66.67%) faculty member and 16(37.21%) research scholars used file 
transfer service, 7(77.77%) faculty member and 29(67.44%) research 
scholars used Bibliographic database service, whereas all the faculty 
member and 39(90.69%) research scholars used OPAC. 
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5.22 SATISFACTION WITH E-RESOURCES 
The below table shows that whether the Social Scientists are satisfied or 
not with the availability of E-resources in the NASSDOC. 
Table 22-Satisfaction with E-Resources 
SI. 
No. Satisfaction Level 
No. of Respondents Total(%) 
FM (%) RS (%) 
1 Strongly 
Dissatisfied 
- - -
2 Dissatisfied - - -
3 Any How Satisfied 2 (22.22) 5(11.63) 7(13.46) 
4 Satisfied 6 (66.67) 38 (88.37) 44 (84.62) 
5 Strongly Satisfied 1 (11.11) -
-
Table-22 describes that 6(66.67%) faculty member and 38(38.37%) 
research scholars were satisfied with available E-resources available in 
NASSDOC. 
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5.23 ADEQUATE ACCESS TO E-RESOURCES 
This table show that how much library provide the adequate access 
to the E-resources. 
Table 23-Adequate Access to E-Resources 
SI. 
No. 
Access to E-
resources 
No. of Respondents Total (%) 
FW1(%) RS(%) 
1 Strongly Disagree - - -
2 Disagree - - -
3 Neutral - 5(11.63) 5 (9.62) 
4 Agree 7 (77.78) 32 (74.42) 39 (75.00) 
5 Strongly Agree 2 (22.22) 6(13.95) 8(15.38) 
Table-23 shows that 2 (22.22%) faculty member and 6 (13.95%) 
research scholars strongly agreed that library provided adequate access to 
e-resources, 7 (77.78%) faculty member and 32 (74.42%) research 
scholars agreed where as 5 (11.63%) of the respondents were neutral. 
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5.24 LIBRARIAN/STAFF ASSISTANCE IN USING E-RESOURCES 
The table reveals that how much Library staff helps the Social 
Scientists while using E-resources. 
Table 24-Librarian/Staff Assistance In Using E-Resources 
SI. 
No. 
Assistance in 
Using E-resources 
No. of Respondents Total (%) 
FM (%) RS (%) 
1 Strongly Disagree - - -
2 Disagree - - -
3 Neutral 2 (22.22) 4 (9.30) 6(11.53) 
4 Agree 7 (77.78) 30 (69.76) 39 (75.00) 
5 Strongly Agree - 9 (20.93) 9(17.30) 
Table-24 shows that 9(20.93%) research scholars strongly agreed 
that library staff helped them while using E-resources, whereas 7(77.78%) 
faculty member and 30(69.76%) research scholars were agreed where as 
2(22.22%) faculty member and 4(9.30%) research scholars were neutral. 
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6.0 FINDINGS AND SUGGESTIONS 
This chapter deals with the findings and suggestions. 
Findings come from the analysis of the collected data; 
suggestions have been given by the user and also by the 
investigator. 
This study sought to examine the "impact and use of e-
resources by social scientists in NASSDOC". By taking 
samples from areas of NASSDOC to get an overview of the 
use of e-resources by the users. 
Findings 
The study reveals that among 52 represents, 82% are 
research scholars and 18% are faculty members. Based on 
the analysis of the arrived which are as follows: 
1. It indicates that all respondents were well aware with 
the e-book, e-journals, e-encyclopedia, e-thesis, CD-
ROM database, e-mail, internet and OPAC (Table-2). 
2. Most of the research scholars were aware of e-
resources through the membership and through staff 
and other sources. Faculty members were also aware of 
e-resources through membership. 
3. In order to know the reasons for need using e-resources 
among the users NASSDOC, on the analysis of table-7, 
it is observed that faculty members have not any reason 
while research scholars have the reason of 
downloading. 
4. In order to know the time duration for searching/ 
accessing e-resources among the users of NASSDOC, 
on the analysis of table-8, it is observed that majority of 
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research scholars and faculty members spend more 
than one hour. 
5. On the analysis of table-10 it is observed that a large 
number of research scholars and faculty members were 
using the e-resources for research work. 
6. It is observed from the table-13 that mostly faculty 
members and research scholars were using library 
database, OPAC, Bibliographies, for locating e-
information. 
7. The maximum users using weighted term search and 
Boolean operators for search techniques. 
8. It is clear from table-15 that majority of the faculty 
members and research scholars were facing the 
problem of internet access for searching/ accessing 
online database. 
9. According to the research scholars and Faculty 
members retrieval performance of OPAC was good. 
10. The maximum research scholars were using Google, 
Google scholars and Yahoo search engine for literature 
queries while scientists were using Google, Google 
scholars Ask.com and Khoj.com. 
11. On the analysis of Table-19, it is observed that a large 
number of faculty members were strongly agree with the 
computer/ internet literacy while research scholars were 
agree with it. 
12. the maximum number of faculty were frequently using 
the internet services for e-mail, journal access, 
database services, OPAC, bibliographic database and 
file transfer while research scholars were frequently 
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using the internet service for OPAC, e-mail, 
bibliographic databases. 
13. Majority of users were satisfied with the e-resources. 
Tenability of Hypotheses 
The tenability of hypotheses can be checked in the light 
of above findings: 
HYPOTHESIS # 1 
Maximum number of social scientists may not be 
sufficiently aware of the existing electronic resources. 
It is clear from the result of the study that large number 
social scientists are not sufficiently aware with the existing 
electronic resources. Hence, this hypothesis is proved 
positive. 
HYPOTHESIS # 2 
Large number of social scientists using e-resources is 
for research and study purposes. 
The study also shows that the majority of the social 
scientists are using e-resources for research and study 
purposes. Hence, this hypothesis is also proved positive. 
Suggestions 
Some of the suggestions based on the findings are as 
follows: 
1. Some mechanisms of awareness of electronic resources 
in the library should be provided. 
2. There is lack of PCs in the library which does not meet 
the requirements of the Social Scientists. 
3. The speed of internet services should be improved. 
4. More information should be available through CDs. 
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DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH. 
Dear Sir/Madam, 
I am conducting a survey on "Impact and use of E-Resources by 
Social Scientists In NASSDOC" for my M.L.I.Sc. Dissertation work. In this 
regard, I would like to request you to kindly fill this questionnaire. The 
information gathered shall be kept confidential and used for study purpose. 
For this act of kindness I will be thankful to you. 
Yours sincerely 
(Majid Khan) 
PERSONAL DETAILS 
Name: 
Status: (Research Scholar/Faculty Member/Any other) 
Gender: Male ( ) Female ( ) 
Institution: 
(Please fill the Information In blank space or put tick (V) mark as applicable 
in each case) 
1. How frequently do you visit the library? 
(a) Daily ( ) (b) 2-3 times in a week ( ) 
(c) Weekly ( ) (d) Monthly " ( ) 
(e) Occasionally ( ) 
AWARENESS OF E- RESOURCES 
2. Are you aware following type of Electronic Resources in the library? 
(a) E-Books 
(b) E-Journals 
(c) E-Dictionaries 
(d) E-Encyclopedia 
(e) E-Thesis 
(f) E-Newspapers 
(g) CD-ROM Databases 
(h) Online Databases 
(i) Internet 
(j) OPAC 
(k) E-mail, Discussion Groups 
(I) Any other. Please Specify 
3. How did you know about the Electronic Resources available in your 
Library? 
(a) Through Membership ( ) 
(b) Through Library Website ( 
(c) Through Information Brochure of Library ( 
(d) Through yours Colleagues ( 
(e) Through Staff & other sources ( 
USE OF E-RESOURCES 
4. Do you use E-Resources available in the Library? 
(a) Yes ( ) (b)No ( ) 
5. (A) If Yes, Please indicate which types of E-Resources are you using? 
(a) E-Books 
(b) E-Journals 
(c) E-Dictionaries 
(d) E-Encyclopedia 
(e) E-Thesis 
(f) E-Newspapers 
(g) CD-ROM Databases 
(h) Online Databases 
(i) E-mail, Discussion Groups 
(j) Any other, Please Specify 
(B). If No, Please Specify the reason. 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
(a) Unfamiliar to E-Resources 
(b) Non availability of full text 
(c) Lack of Training 
(d) Slow downloading 
(e) Any other, please specify 
6. How much time is spent by you for searching/accessing E-Resources in 
a day? 
(a) Less than One Hour ( 
(c) More than One Hour ( 
(e) More than two Hours ( 
7. What is the frequency of using 
Daily 
( ) 
( ) 
( ) 
) 
) 
) 
E-
(b) One Hour 
(d) Two Hour 
( ) 
( ) 
Resources? 
( (a) E-Books 
(b) E-Journals 
(c) E-Dictionaries 
(d) E-Encyclopedia 
(e) E-Thesis 
(f) E-Newspapers 
(g) CD-ROM Databases ( 
(h) Online Databases ( 
(i) E-mail, Discussion Groups ( 
(j) Any other, Please Specify-
Weekly Bimonthly Monthly Occasionally 
( ) ( ) ( ) 
( ) ( ) ( ) 
( ) ( ) ( ) 
( ) ( ) ( ) 
( ) ( ) ( ) 
( ) ( ) ( ) 
( ) • ( ) ( . ) 
( ) ( ) ( ) 
) ( ) ( ) ( ) ( ) 
8. For what Purpose do you use E-Resources? 
(a) To Update Knowledge ( ) 
(b) For Study Purpose ( ) 
(c) For Research Work ( ) 
(d) For Prepare Assignment ( ) 
(e) For Teaching Purpose ( ) 
(f) Any Other, Please Specify 
9. Do you use any CD-ROM/Online Databases available in your Library? 
(a) Yes ( ) (b)No ( ) 
10. If yes, please indicate how frequently you use the following Databases 
for literature Searching purpose? 
Most Used Used Somewhat Neutral Not Used 
Used 
(a) Dissertation Abstract ( ) ( ) ( ) ( ) ( ) 
(b)EconLit ( ) ( ) ( ) ( ) ( ) 
(c) International Political ( ) ( ) ( ) ( ) ( ) 
Science Abstract 
(d)POPLINE ( ) ( ) ( ) ( ) ( ) 
(e)PsycLit ( ) ( ) ( ) ( ) ( ) 
(f)USA ( ) ( ) ( ) ( ) ( ) 
(g)ERIC ( ) ( ) ( ) ( ) ( ) 
(h) Social Service ( ) ( ) ( ) ( ) ( ) 
Abstract 
11. Which of following Sources you are generally use for locating E-
information in the Library? 
(a) Library Databases ( ) 
(b) Directories ( ) 
(c) Indexes ( ) 
(d) Bibliographies ( ) 
(e) Union catalogue ( ) 
(f)OPAC ( ) 
12. Which type of Search technique frequently used by you? 
(a) Boolean Logic (AND/OR/NOT) ( ) 
(b) Weighted term searching ( ) 
(c) Subject terms (truncated) searchj ) 
(d) Full text search ( ) 
(e) Any other, please specify 
13. Do you face any problem in On-Line searching? 
(a) Language problem ( ) (b) Command problem ( ) 
(c) Technical problem ( ) (d) Internet access problem ( ) 
(e) Any other, please specify 
14. Do you use OPAC (online public access catalogue)/for your literature 
searching? 
(a) Yes ( ) (b)No ( ) 
15 (A). If yes, how do you rate the retrieval performance of OPAC? 
(a) Excellent ( ) (b)Good ( ) (c) Fair ( ) 
(d) Neutral ( ) (e) Average ( ) 
15(B). If No, Please specify the reason 
